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Indicators TLI RMSEA SRMR
Evaluation value >0.9 <0.06 < 0.08
Model Value 0.999 0.018 0.038

IBM Amos ver. 25a/35ul ¢ (CFA) 2Sl Jale Jalad 3k oo Al Ladlal) 1(Y) Jsid
3l Fandlall o 5 s 4t dis (5205 iDL el (ailiadll (Y) US4 puns:
CFA ikl Unidimensionality asé 21 (CFA) 33l Jalgall cdlalas PA (e olaindl
el Laedd) yizas (WLSMV) (plally Jawssiall Joaad 5 ae LalityY) ddghime aladinly
By (SRMR). el cwlidll jial Jasgiag ((RMSEA) cawiill j3ally o(TLI) ji5a5 «(CFI)
(1) JSalls (2) 85 Jyaal b s b LS Ao e 25mg (aibad) JSE (0 praiai
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bl 48)aaa

P o pealiall G Tl Gy Guld DA e M1 BLaY) DA e Adisal) (e XTI 23
Sla g (+.V ) e el Zaall odag o+ ADY) Wl Flig € Aed jla G lall Flug € Gl
Auhall die (e lgres 8 Al UL A0 e WIS

dydl) (jag B daua ass o daa <)

AiY) slgay) o A Slgad) dolud) oy Ailan) A il Ao sagl 1 A Auiajdl)
Ll )aaiy) Julat aladils AgY) Aua)dl) jLid) o5 L ABaiilly dabud) cilidal) S

cladal) (A dady) slgaYls LBall lgad) dishad) o Sl giagy o1 hadd) jlasdy) Jalas 1(1) dsta
(FAY = o) Ldually Labud)

P.value F R2 R P.value T B
0.001 |54.796" | 0.126 | 0.355 |0.001 | 20.231" | 19.286 )
0.001 |7.402" |0.473 LBl 3l paad) L)

0.01 (o 8 & gina (ggina
Bl ol Sl o Adlian) ANV I3 (goina G 3say (1) Jsan B k) ekl
F = 54.796 « (R2 = 0.126) des il cue cAnidlly dalond) cliadl o i) slea))s
(VF7) Gy aale il Jlsaall @bl o e Jy 135 (P> 0.01)  Ausien (g5t i
(7) &) J<all 037 La 1aa g ddnidlly Famlond) liiall 3 cplalall i) slea) aias 8 Lo
ol e S

emotional stress

“erbal - —
Aggressive
Behawior

pladiuly ¢ A 8.4l g Aalud) clliiall b Aklal Jiudal) g 28N ) gand) & glud) cpay add) jlaady) i gal 1(1) JS&Y
IBM Amos v. 25

Cagpl e Gaay bl Glaay) o) cdl G (Han et al., 2016) &b ae i 1y
W) adasll Gyl of I 53 (Beduk et al., 2015) gt ae Ui, (sl Josl)
Ly e Gaje 05 G Jledy) 3k ) ajie IS8 il gplalal) ey Lavie iasy
(Salehi & Gholtash, 2011; zil ae Lad Gy Aalsaed) colelell G @Sl
Olalally iyl 3al JLaalll Sleaad) @il o cupekil lly Abuhashesh et al., 2019)
o L el WS L langilly 5ty & heall 5 2dailll seluy) o Aaligll DA o iy L
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I s Sl il e ) adadd) sy of ow s (Kashif et al., 2017) gk
238 (5355 Anall Lulan 8 U (slens B Gy caad) Gl B calalal) il Lo S
(Teng et al., 2010; Alola et 2y Aadagll e lawi) GlSola ) dalel) 8 A1)
Aol o o Ll g Sl o) of cadl al., 2019; Bani-Melhem, 2020)
Galalall 2yt P (e el cplalall Aaia o hhad Jie s Jala gl agihaly Culalall 4l
sl el Sl (aleV) Gasd

Slaiy) A8y Al gl dalud) (o Adlas) AN g3 goina il aagd (ASEN Ll
CAbaially Al cilidall A addd)

A raddl) laiy) Alby Jaal) lgsed) dgbud) (il g A ekl jlaai) Julad :(V) Jgaad)
(FAY = ) Adaially Labuad) clidal)

P.value F R2 R P.value T B
0.001 | 215.391°" | 0.362 | 0.601 | 0.001 | 4.689"" | 4.694 .y
0.001 | 14.676™ | 0.985 Bl ) saall &l gL

** Significant at o < 0.01.

il Slady) aliy Jadlll  Sloaal) Gl o (gsie 5B 2sm (V) Jsan 8 i) cupeli]

iysina (sie diee F = 215.391 (R2 = 0.362) 4ad of G dfaidlly Zoabnd) il b

il eyl s 8 (YT7) downy pale il Jlsaall @l of e Jy 1 (10.01)
) Ziga () By IS 0aST La 1aa s dBnidlly Faalond) cliial b el 8

0.80
“Werbal - lack of personal
P
Aggressine achiewvement
Behawvior

Al g Aalonad) ciliial) A addd) Jady) ase g A ) gaad) & gbad) (o d) lasiy) 7 gad 1(€)JSEY
.IBM Amos. V. 25 _Jlaay) aladdiul

Cagplh Gy Gy il 3y of @l g (Chen et al., 2016) &b e G 13y
Uhhaa) adagll @laYy) of T g3 (Beduk et al., 2015) 5k ae I3, ciilgand) Jaall
Ly e Gaje 05 G Jledy) 3k ) dajhe IS8 cilinalls gplalall e Lavie sy
(Salehi et al., 2011; Han et =il pe Liad 3y dalsand) Golelell (any clSsla Cans
ol Gal el Jlsaal) bl o cyelal s al., 2016; Abuhashesh et al., 2019)
b e By -lagally SRl Fhualld Adadlll 3ol PR pe bk basa clalally
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bl Gy Jlsaedl @bl a3l (Bretland et al., 2015; Chung et al., 2017)
pe dalaill die Camal) jelies ey Saall el 8 clabiidl daly Gasy @3l saldly
vl Blaall Gigan A iy lae andll pganyg Olaladl o Jalanll e o) ¢ £Dlaal)

b oLl aldy Bl Slgaal) elsbuad) cp ilan) AV g3 (ggina il sag’ 1Y
VA Baial)y Ll eladal)

Labid) cildial) (& elial) Al g 28U ) gand) & gbad) cp 5N dagy s add) jlaaiy) Julad 1(A) Jgaad)
(PAY = ) Adaidl g

P.value F R? R P.value T B
0.001 | 88.8517" | 0.190 | 0.435 | ().001 8.875" | 6.833 )
0.001 9.426™ | 0.487 Bl il gaal) ol gl

** Significant at o < 0.01.

Aay Aaalll Jlsaall o) oy Ablan] AN 55 (gyine 5Bl 25m (M) dsan b ilil) el

sma vie (F = 88.851 ((R2 = 0.190) 4ad of Cum Gy doabd) il 3 jelial)

Ao & (VA7) Gy pale Jailll Shgaad) @lul) of ) peii Maag (P> 0.01) (e i1 dsine
(2) 8y IS oaST La Jaa g L aBaidlly Faaland) liiall 8 e Lial

0.44
Verbal ] Emotional
Aggressive blunting
Behavior

aladdiuly ¢ A aaal)g Lalud) cliiall ‘_,.9 S laall Al gw\ g.'-bu&\ Soladd) oy gkﬁ\ Syl Glys :(a) Jead
IBM Amos v. 25
ook G Gy Aaall @Yl of @l ) (Han et al., 2016) it ae i 1y
(Salehi et al., 2011; Abuhashesh et al., 2019) = xs lzadl Gy Ailgaall Jaall
GliaY) I sap Al Sl of jelal 3l (GAMA et al., 2014) duhn e i Sl
calidily magilly cuaally BEY) Jie dalull sl il Gldle 3Ly DA e Gl
o) ciw S (Chen et al., 2016) 3y pe Ll Gy Aulad)) Guhled) il Gldle
) il e Aballl 5ol Vpamys ) endd) o Ul 3 cplalad) g Alsandl Slsld) 5h
calidg . calalall s ol iyl dlayy dudadll 5elu) 53L) pa Mallys ahalall Gyl Ao
lsandl oludl Ale anad DA (e & Cua Bani-Melhem (2020) hal  dulp g
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glad 8 (Cleall salisay Haudl @YISs Galalally bl @Sl Galelall) cada gl (3)5aYl;
Aaadal) chlaiYly eDleall Auaall) 5ol (s 550€ Al ADle a3 5 lasdl)

AgaYly alall Slgaad) gladl o Anilan) A1YS Cd (Ggina pSl dagy’ :Aa)l) ducajdl)
CAbaially Al ciladal) A Madiy)

cildial) b i) dgay)y gatall ) gaadl & glud) g Ll puda gy @A) Aadd) jlasdy) Juladi 1(4) Je
(YAY = o) Bl g dalud)

P.value F R2 R P.value T B

0.001 | 86.374™ |0.185 | 0.430 | 0.001 |27.733" | 19.830 il

0.001 |9.294™ |0.329 @alall ) gaall o L)

*" Significant at ¢ < 0.01.
Sy slealls ol lgaall bl i (gsina EG 3sag (1) dsan B bl ekl
Ligina s die ¢ (F = 86.374) ((R2 = 0.185) dad of dus Advialls daldl clio)
Meay) Gains b Ly (V97) Lawy sl (galad) lgaad) bl of ) el 1385 (P> 0.01)
) z3sa PA e (1) o) I daiagy L 3y Adaidly dalidl cliid) b ey

emotional stress

Physical 0.43 —
aggressive
behavior

aladiuly ¢ ABud g Aalaad) ciliiall B i) dga¥ly gabal) gl & slud) G addl jlaady) il 1(1) JSA
IBM Amos v. 25

Cagplh G Guany adagl) @lasy) of il 53 (Beduk et al., 2015) z5b5 ae (3 1385
(Teng et al., 2010; Kashif et al., 2017; ) =W ae Lal Gy dlaall Jaall
i B cplalally ) peall gl (golall Caiall o cujelal il Abuhashesh et al., 2019
i 38 Galasl) agilaly Cplalall dlial) Gl o Gl Ll g (Shsaadl sbid) o Ll ol
LS pedde el U Gabe¥) Gand colalal) Giapes IS (e ek plalall daa o hlad
(Salehi et al., 2011; Akgunduz, et al., aul)s 4d) Gliag b ae Aol duljall <80 aém
Aglpandl Cplelall S5l Uasiye 3layy) of st ) 2015; Appelbaum et al., 2019)
abat gl el aa ) deai 88l agiy Lad s ) cbaliall o dadaill) 3ol e

ool clShad)
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Slady) Ay ealal) lsad) dsbud) o Aalaa) AN @il ABe gt tAaaldl) Lujdl)
AN Labud LAl B i)

A addl) aiy) A g galal) Algsll dgld) o il g (s adl) jlasiyl et i(1+) Jgsal
(FAY = () Adaially bl ciliial)

P.value F R2 R P.value T B
0.001 | 735.976"" | 0.659 | 0.812 [ 0.001 | 7.639"" | 4.339 il
0.001 |27.129"" | 0.764 halll ) gaell & L

** Significant at ¢ < 0.01.
il Slady) Ay ol ilsaall bl cp (gpine S asmy (V0) Jsan b il el
e ve ¢ F = 735.976 « (R2 = 0.659) 4ad o Cun ddvidlly Gl clial) 8
Syl Al 8 (1) dawi pable ool lsaall @bl of ) uis aa (P> 0.01)  isiee
oY) z3sai (V) )y JSEN oaST Le 1a g Adaially dpalid) ciliiall b ol il

m . » lack of
===l 0.81 p;lrsc:nal
Sggre=s=i achiewvenment
behavior

Al g Lalaed) cildial) A addd) Jlady) A gatall Al gaadl & gbead) ( add) lasdy) g dgad 1(V) JSA
IBM Amos. v. 25. ey aladdiuby

(Salehi et al., 2011; Beduk et al., 2015; Bretland 2Ll bl =308 aa (3éi 1ag
et al., 2015; Han et al., 2016; Chung et al., 2017; Abuhashesh et al., 2019)
calidy 1y, cilabiial) Jals Zlgaad) daadl Cagylh Cun Gy bl Glay) of 1sdl g3l
i al adlll saall bl ol LS 4l casadl ) (Appelbaum et al., 2019) au e
ceandll Sladyl e gald) Gl lull € il e gl

& el dliy salal) Al dolud) ¢ Lkilan) AV @) Ao sagd’ Al Lo jdl)
SA8alal g Labuad) clical)

clidall & jeliall ali g galal) ) gl & glud) o i) a9 3N dd) jlasd¥) Juladi (YY) Jgaad)
(PAY = ) Adaiah g Ll

P.value F R2 R P.value T B
0.001 | 158.813°°|0.295|0.543 | 0.001 12.918"" | 7.207 <l

0.001 12.6027 | 0.348 | il sl L

" Significant at ¢ < 0.01.
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S oelaall alig eall lsaad) Sl cp (gsina G 3say (1)) Jsan B k) ekl
P> F =158.813 ¢« (R2 =0.295) dud o ol cadl cua daxally daludl clid)
seliall als (Y 7) dawy S IS8 pale (ald) ilsaad) bl of ) s Ve (0.01)

ol zagar (A) oy JSEI gy Al Labondl cilina)

‘1
0.54

Physical — Emotional
aggressive Blunting
behawvior

pladiuly ¢ Adaial) Dabid) cluigall B jeliall ali g (galal) Algsnll dglad) o (ol Jani¥) zdgad 1(A) Jid)
IBM Amos ver. 25
Cagpk e sy bl 3y o) cadl gl (Han et al., 2016) &b ae i 1y
IS adagd) slaay) of ST sl (Beduk et al., 2015) mit ae U3, cAgilgand) Josl)
Glae Baje 05 Gum DY) Al ) Jajie S8 clansgalls Galalal) Joa Latie: Canay Lylacca)
(Abuhashesh et al., = aa Lol @iy Ailoall Cplalall Gany GlSola Cu Ganay
Al pe 3 S Gty Gava cplaladly ) pl) el (ol canell o cyelal 5 2019)
Gldle 53y DA Ga adasll GlaaY) A g Sl bl o (GAMA et al., 2014)
Al dadhalall calsall Gldle (aliasly maeilly caardly 3)BY) Jie dnlull dunaall )
S lag ) (Salehi et al., 2011) duhs 4] cliag Lo ae Gshaad) dud)all i G5 LS
Led Gaans Al chaliall ) 2dadlll selu)) Jie Aglsaad) Gulelell SlSsl Ungiye Glasy) o
(Akgunduz et =i ae i Aaalell GlSleall adaas 5l Cpeall aa ) Joad B lly agin
GlSlully Calsall ans @llin (35S Latie adagl) GlnY) Gasy 4l cnal A al., 2015)
Cainll eoall) S cludll (e arhad (e agin Gl GLSole G e Gulalall G Al
Jael) Slai) sy Liskas analeal ) (o Aubes Gyla peSshuy culalall Ciflgn uand )
S . (Appelbaum et al., 2019) Aun ae G 1345 AshlL ulual) aiey agal] A<l
Clalall Fad 8l oo gine Sl salall hsaall @bl sl LalS o el
Sl gl
) Slaagill Ogagit Gfinlll O il e Auball ) @l L ggn B

Asldl 5o e Chaiaill ihsaall slly adagl) BlasYL Gl L OS Jedi iy dee )
gty dalond) il b olelall o sanl
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M Ao aaselid agdll Alguy dasaly claldy) Adaually Labuddl clugalls Oslalall ol o
Aagll e Calgal) ol daaaall o) al

cdazdl Lo 3aa e oy Les Jaall 8 135S Cplalad) alales an.

Bl g daaluall Glusgall & Galalall Clygiay el@ U0 jaghailly alatll (ajd aaanlli 55
Neale il bl 503 Aaayh Juadl agaddaty ¢ gl (3l aY]

oalil) agibaly (8 Oslalal) aeay deadl Join L8 Glggaall e

o Ay (8 aglSlie ae daladll s BHla alag] agiSar S Gplelall 4l Jae 4y i,
Aadalatia g A00liad

?@Aﬂ B aald) Gbigria e-@:\.@é\)ao Qe u_..\l«\.:ﬂ Aaaill e.:um B).\AJ\ @A (e é:t)ﬁ uij:a
(AN A8 e Slsae dlgll

Al bl slelay Agadly Al Glaniall 3 cpleladl mllias sy 55 5.
Calad) 3yla¥) A8 e clp)yall AlAS) aie dxigalls duadldlls

A ) aa sal

sl (b Aaulul) Lasall dlla gal Slgaad) glod) Glandy jalae dapd (Y1 Y) Al cllall -
A faale Uy opaleall 5 Agay e Gadle 3k Luwdl Addl Jled cilliblae b duagal)
b Gl (3 Aihgl ¢ ladl) Arals (B Lbad) cilalal) A0S G5 gl

JAaalad) Al o Sl wdill 315l 4By gl dgludl’. (Y41 Y) dalu (aldg -

Ll gl il ) dglully Lidtied) LGPl 4oy aagll oM (Y414 ) Gual ¢ amd -
asle Ascually Cilungs dana drala oo Laia¥ly Aildy) agial) A€ ¢ pudll) ale aud "hacsgia dalyl
Ad) il Lelda¥ly Aolud) ashd AdS bl cibiag dese dsaly gl
.. contact@univ-msila.dz. http://virtuelcampus.univ-msila.dz/facshs/

cohase @gual) a1 (B ) QukY) sal Lsladly Adliy) clbhad) L (Yr o) Jee e -
O

oedil) SLESY) il b cpalia) (e die gl Slgamd) olud) jalae Gand' .(2009) Lbe ctaxa -
caa SR 3IE3 daala (Al A4S Al o

duia¥) gyl

- Abarghouei, M., Sorbi, M., Abarghouei, M., Bidaki, R. & Yazdanpoor, S. (2016). A

Study of Work Stress and Burnout and Related Factors in the Hospital Personnel of
Iran. Electronic Physician, 8(7), 2625-2632.
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Due to their unique character, tourism and hotel
establishments are among the most important institutions in
society. Therefore, particular attention should be paid to the
organizational, environmental, and psychological aspects of
workers in these establishments and their effective impact on
efficiency and performance. As an attempt to shed light on the
problems that significantly affect the performance of the
workers, this study investigated the impact of job burnout and
aggressive behavior on the organizational environment of
tourism and hotel institutions. Objectives: Hence, this study
seeks to investigate the relationship between aggressive
behavior, both verbal and physical, on job burnout with its
three dimensions (emotional exhaustion, depersonalization,
and reduced personal accomplishment). Study methodology:
This study adopted the Aggression Questionnaire by Buss and
Perry (1992) to measure physical Aggression and verbal
Aggression in the workplace. This questionnaire consists of
14 questions. In addition, the Maslach & Jackson scale (1981)
was adapted to measure the job burnout variable with its three
dimensions. This scale consists of 22 questions. A small
sample was selected due to the difficulty of obtaining a large
number of employees working in tourism and hotel
institutions. a number of 400 questionnaires were distributed
to the selected employees. 382 forms out of the 400 were
retrieved in the period from January until May 2022. After the
completion of the data collection phase, the data was dumped,
and statistical analyses were performed using IBM SPSS
Amos 25. Summary of the results: Consequently, the most
important finding of the study was that aggressive behavior
(verbal and physical) has a great impact on job burnout
(emotional exhaustion, depersonalization, and reduced
personal accomplishment). Recommendations: Finally, the
study recommends that tourism and hotel establishments
should pay great attention to courses that mitigate aggressive
behavior among their employees. Moreover, in order to
reduce the severity of work pressures, workers should be
treated as partners in the work.
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