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Article Info Abstract

Pages: 101-126 This study aimed to assess the impact of digital
transformation and its five dimensions represented
in the presence of a digital transformation strategy,

Keywords digital transformation infrastructure, information
Digital Transformation technology  training,  knowledgeable  human
Digital Skills N resources, and digital skills on the sustainable
Sustainable Competitive . q . | .

Advantage competitive advantage in travel agencies category
Travel Agencies (A). To achieve the aim of the study, a questionnaire

was designed for employees in travel agencies
category (A) in Cairo Governorate, which numbered
1254 agencies. The questionnaire was distributed
electronically, and 582 responses were obtained,
while 488 valid forms were analyzed. The results of
the study concluded that there is a significant and
positive impact of digital transformation on
sustaining of competitive advantage in the travel
agencies category (A). The results also highlighted
that the dimensions of digital transformation
represented in the presence of a digital
transformation  strategy, digital transformation
infrastructure, information technology training,
knowledgeable human resources, and digital skills
individually influence significantly and positively
the sustainable competitive advantage in these
agencies.
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