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Abstract 

The research aims to measure the impact of work climate on job 

performance in five-star hotels in Hurghada city, which is 

considered as one of the main tourist destination in Egypt. The 
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work climate plays an important role in productivity because a 

positive work environment helps employees to bring out their 

best energies, in addition to creating a kind of affection between 

employees and the hotel, as this increases the level of employee 

satisfaction. The field study was done through a web-based 

survey (384 forms) which sent to a targeted sample of hotels 

staff. The data was analyzed using the SPSS program, and the 

most important results obtained were that there is a significant 

relationship between the dimensions of the work climate and the 

job performance in the selected hotels. The study recommended 

the need to focus on the factors that lead to improving the work 

environment and making it effective and fruitful, and the need 

for senior management to pay attention to developing the 

knowledge side of its employees. 

Keywords : Work climate; Employee performance; Hotel 

industry; Hurgada city


