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Abstract:

Cloud Computing is considered one of the prominent forms of the digital
transformation in the current time and one of the foremost technological
techniques that will be heavily depended on in the near future. According
to the positive role that cloud computing has in improving the work
environment, it has been applied to many areas. This research aims at
casting light on cloud computing and its application in the tourism and
hotels establishments in Egypt, and identifying its role in improving the
work of these establishments. This research depended on the descriptive
analysis methodology through the primary data, which represented in
distributing a questionnaire form to random samples of category A travel
agencies and five-star hotels in Cairo; representing the Egyptian tourism
and hotels establishments. The research also depended on secondary data,
represented in theoretical references related to its subject. The research
revealed that there is no application of cloud computing in tourism and
hotels establishments in Egypt, in addition to the poor acquaintance of its
accurate meaning in these establishments. Therefore, research
recommends the importance of applying cloud computing in the
mentioned establishments, because of its role in facilitating the work and
rationalizing energy. It also emphasizes the necessity of getting rid of all
red tapes that impede realizing that, and training staff on new
technological applications, including cloud computing.

Key words: Cloud Computing, Category A travel agencies, Five-star
Hotels, Cairo.
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