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Abstract

Information technology is a motivating factor for hotel organizations looking for
competition and excellence in their production and outputs, as well as efficiency
and effectiveness in its performance. Therefore, the organizations rushed to
prepare the ground for its application to use it in several performance areas, in
order to ensure its work correctly, and achieves the standards of efficient
performance that the organization seeks to achieve.

Therefore, the study dealt with the applications of information technology used
in Alexandria five-star hotels, the availability of the necessary capabilities to use
them and their impact on the performance of the employees’tasks, whether in
hotel chains or independent hotels of private ownership.

To achieve the objectives of the study, two questionnaires were prepared, the
first was presented to department managers and their assistants, and the second
was presented to the employees of the Food and Beverage Department in the
hotels under study. The distributed forms to department managers and
employees in all hotel chains and Independent Hotels respectively were 218 and
227, received forms were 140 and 201 and accepted forms for analysis were 129
and 184 ,which represented 92.1 and 91.5% of the reiered forms .They relied on
the quantitative analytical approach of the study by performing a statistical
analysis of the data obtained.

The results showed that there were no significant differences between the
information systems actually available between the two categories of hotels
under study, except for the availability of wireless internet for guest rooms and
the display screens in the hotel lobby. No statistical differences were detected on
the performance effeciency of employees in the two categories of hotels.
However, differences were found at a significant level of 0.01 between the
actual practices of information technology applications in the food and beverage
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department in the hotels under study. As well as interest in training employees to
use information technology systems. The study concluded with a number of
recommendations that may contribute to the development of workers'
performance of their tasks, as well as a proposal for future studies.

Key words: Applications of Information Technology, hotel chains, independent
hotels, food and beverage department.
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