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The role of special events in marketing the Egyptian tourist destination
(Applying to Alexandria city)

Alaa Eldin Osama Abd Ellatif

Abstract

Special events play an important role in marketing tourist destinations. They are important
promotional activities in activating the tourism movement in the areas where these
activities are carried out and attracting large numbers of tourists because of the
entertainment, cultural, marketing, and other attractive events held during the event.
Special events also represent significant marketing opportunities because of their ability to
attract a lot of money to the regulating state, reflecting a great and positive impact on the
rate of cash flows.

Many countries and organizers of the special events have not overlooked their important
role in enhancing their contact with tourists and what can be done in the marketing of all
tourism services, heritage, and civilization.

The aim of this research is to shed light on the most important special events in Alexandria
city, and their role in marketing the Egyptian tourist destination.

The findings show that the special events relieve the tourism activity of the tourist
facilities and the exploitation of touristic units throughout the year, thus leading to the
lengthening of the tourist season.

As for the field study, 120 questionnaire forms were distributed to some officials and
workers in the marketing departments of Tourism Company’s category (A) in the city of
Alexandria due to the nature of their direct work with the internal and external tourism
markets, which makes them fully aware of the desires and motives of those markets.

The results of the field study showed that special events have an important role in
activating the tourism movement of the different regions and sites within the organized
destination by paying attention to events and holidays throughout the year.

Search recommendations are: contracting with leading and specialized marketing
companies to market all events held by the state in the tourist markets, to ensure the arrival
and marketing of all tourism products to all the assigned sides.

Keywords: Special events, marketing, Egyptian tourist destination, Alexandria city.
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