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Abstract

The hotel industry relies mainly on a sense of contentment and safety. And
clients' decision to travel and stay is affected by the potential risks of crises
that may occur and their consequences. The Corona pandemic has
negatively affected the hotel industry. Therefore, the current paper has
aimed to; identify the negative feelings such as anxiety and uncertainty for
customers during the outbreak of the virus; to make a purchase decision
based upon that and to know how to overcome and eliminate this situation.
Questionnaire forms were designed as a tool for the field study, and data
has been analyzed via using the Statistical Package for Social Sciences
(26SPSS). 250 survey questionnaires (n=250) were distributed to a sample
of clients staying at hotels in Luxor, and 244 of which were valid and
received with a response rate of 97.6%. The most important finding of
study has revealed that the negative feelings of customers exist despite the
expected health risks in light of the pandemic, the desire and intention to
buy hotel services increases. The study ended with a set of
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recommendations, the importance of which lies in the elimination of the
state of anxiety and uncertainty for customers that is linked to an
unacceptable link with confidence in the procedures followed to control the
health risks of the pandemic .To achieve this, the digital transformation of
hotel industry services is one of the most important recommendations of
the current paper , and this is done via digital technologies and following
Strict health measures that make guests and customers feel secure and safe
to stay in hotels and the purchase of his services. In light of the pandemic
and after its demise, the digital transformation of the hotel industry will
determine its success and competitiveness in the future. Prospective studies
must be paid great attention to the application of digital transformation of
the hotel industry, the means of artificial intelligence and technology
applications. And their application should be accredited and arranged
according to what is consistent with the nature of the hotel industry and the
importance of interaction between the service provider and the recipient.

Key Words: Hotel industry — COVID 19 Pandemic- Health risks-
Customers behavior towards risks
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