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The procedures taken by the Egyptian Tourism Federation to
confront the Emerging Corona Virus to Support the Tourism

Abstract:

The current crisis that the world and Egypt are going through due
to the outbreak of the Corona virus is considered the strongest in the
history of Egyptian tourism, where the Egyptian Tourism Federation
confirmed that it will support the workers affected by the crisis in which
hotels provide assistance and tourism and provide material and medical
support for these facilities until Egyptian tourism returns in a way once
again, it is safe under precautionary measures that contribute to the safety
of both tourists and workers. This research presents an evaluation of the
measures taken by the Egyptian Federation of Tourist Chambers to
counter the emerging Corona virus to stimulate support for the tourism
field in Egypt.
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The questionnaire aims to get to know the opinions of employees
of the Federation and the hotels on the subject of the research. In
addition, 550 questionnaires were received for employees of the
Federation, 20 hotels in the five and four star categories and the research
sample hotels, which were selected based on their obtaining a certificate
of fulfillment of the health conditions and their permission to operate;
Upon receipt and examination, it found 468 valid forms, representing
85.09%, and SPSS 20 was used.

The most important results were: the federation provided health
awareness, medical doctors, protection and protection methods for all
hotels. It also provides health awareness, medical advice and methods of
protection and prevention for all hotels in accordance with the
requirements of the World Health Organization.

The most important recommendations: A circular published in the
decisions taken by the Supreme Committee of the Council of Ministers
that obliges hotels and tourist establishments to quickly inform the
Ministry of Health of any suspicions, whether for foreigners or their
employees, and the necessity of contracting hotels and tourist
establishments with highly trained and highly qualified medical teams,
who are trained in the Ministry of Health to deal with any Suspected case,
and continuous monitoring. It also raises the efficiency of workers and
provides online training services in light of the precautionary measures to
prevent the spread of the virus, instead of relying on traditional training
programs within hotel and tourist facilities.

Key words: Egyptian Tourism Federation - Evaluation of the measures -
Facing Corona virus - Support of the tourism — Promoting the tourism
field in Egypt- Egyptian Hotels Association — Chamber of Tourism
Establishment.
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