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Behavior of Egyptian Hotel Employees (A study Applied to a Sample of Five-
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Hotels (Egoth) - ismalia Hotels (Egoth) - Luxor

Abstract

Organizational Justice has been considered as a significant subject in the
operative organizations functioning. Whereas Organizational Citizenship
Behavior (OCB) is important to achieve the organizational success, therefore
organizations encourage and facilitate the OCB in order to produce effectiveness
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and efficiency in organization functions. This study aims to identify the impact of
Organizational Justice with its three dimensions (distributive justice, procedural
justice and interactional justice) on the employees' organizational citizenship
behavior in a sample of five-star hotels in Hurghada, Egypt. In order to achieve
this aim, a questionnaire form was designed and directed to a convenience sample
of employees in the investigated hotels. A total of (550) forms was distributed,
only (415) forms representing (74.5) was valid to analysis.

The obtained results indicated that the investigated respondents enjoyed has
enjoyed a high level of organizational justice, and a high level of organizational
citizenship behavior. Overall, there was a statistically significant relationship
between all of organizational justice's dimensions and organizational citizenship
behavior. The interactional justice was the most effective dimensions. Hence, the
hotel operators should be consider with applying all of organizational justice
dimensions in their operations that affect positively on organizational citizenship
behavior.

Keywords

Organizational Justice — Dimensions of Organizational Justice — Organizational
Citizenship Behavior — Hotels.



