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Abstract:

The present study aims to investigate the impact of marketing through social
media sites in Petra city of Jordan. The current study concluded that the
means of social communication have an impact on the E-word of mouth.
Furthermore, this study also found that the possibility of access and
interaction with the site and building awareness of the mark is one of the
most important dimensions in reducing perceived risks, while the study
indicates that accessibility, building relationships, and building awareness of
the mark are most influential in enhancing purchasing intentions

Keywords: marketing, tourism, hotels, social networking, WOM, Petra,
Jordan
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