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Study of the Relationship Between the use of Self-Technology and
Raising the Service Level to Increase the Restaurant Customers
Satisfaction in Egypt

Abstract

Introduction: With the advancement of technology nowadays, it is
believed that technology will enhance the internal operation of a restaurant
and future deliver the best performance to the existing customers.
Technological orders require the customer to make a self-electronic order,
using the electronic menus or the menus of tablets found on the table of each
food in the restaurant, as well as using other self-technology means. Aim of
the study: To study the relationship between the application of self- service
technology devices and Raising the Service Level to Increase the Restaurant
Customers Satisfaction in Egypt.

Methodology: A number of references were retrieved that dealt with the
use of modern technology in the study community. Restaurants in Egypt. The
study sample was selected in 4 of the major Egyptian cities "Cairo - New
Cairo - Giza - October City" due to its distinguished location and represents
the capital and center of Egypt and the most widespread places for restaurants
It has the largest number of restaurant branches as well as commercial malls,
which contain branches of restaurant chains. A random sample of 20 fast food
as well as traditional restaurants was taken, and 800 questionnaires were
distributed to the goers of the sample restaurants. After collecting the results,
a statistical analysis was done.

Results: The results showed that most of the tablets (tablets) contribute
in a significant way to customer satisfaction. It also showed that the use of
technology appears as a main indicator of customer satisfaction through
several axes.This study also reveals that technological usability emerges to be
the main predictor for customer satisfaction related to self-service menu tablet
ordering. Conclusion and recommendations: The results showed several
theoretical and practical applications for future studies of restaurant managers
that use or are in the process of using self-service technology.

Key words: Technology in restaurants, Self- service technology, Quality of
restaurant service, Customer satisfaction in restaurants.
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