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The Role of organizational ambidexterity on enhancing managerial
innovation in four and five-star hotels in Sharm EI Sheikh
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This study aims to investigate the role of organizational ambidexterity (OA) enhancing
managerial innovation in four and five-star hotels in Sharm El Sheikh. This study uses
guantitative methods to achieve the study objectives. A total of 500 questionnaires were
distributed to employees in 53 hotels. Three main data analysis techniques were: descriptive
analysis, correlation and multi regression by SPSS V25. The results of data analytical showed
that organizational ambidexterity has a positive effect on enhancing managerial innovation of
employees in hotels. The study recommends hotels to apply the definition of organizational
ambidexterity to enhance the managerial innovation through training courses for staff to explain
the importance of organizational ambidexterity and its advantage, the need to create

organizational units that are specialized in exploitation and exploration.

Key Words: Organizational Ambidexterity, Exploitation, Exploration, Managerial Innovation,
Egyptian Hotels.



