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Abstract

This survey aims to evaluate food and beverage services at social clubs in fayoum governorate .The
research is done randomly to a number of customers who are counted as (404) clients taking in
consideration that the research adapted the quantity style to get the information. We used statistics
analysis by adapting (IBM 24 SPSS Version) program including recurrences and rates — averages —
normative immoralities — T test — F test also the various descending tes. The Research shows a list of
results one of them attests the possibility of using (SERVEQUAL) Pattern to measure the quality of
Fayoum clubs. After that we used the various descending analysis to measure the satisfaction of clients
which assures that the quality of food and beverage at fayoum clubs affects their satisfaction by using
the significance level (F) which is (0.00) because it is less than (0.05) accredited significance level.
Anova test is used to measure the different evaluations of clients.

Keywords: social club — the quality of food and beverage services — Servqual Measurement —
Fayoum governorate.
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