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Abstract
Optional tours represent a special attraction for the tourist, because it includes new

services and shrines that he has not consumed, visited or will not undertake during his
trip in Egypt, and because their tourist prices are not high for him compared to the prices
of the comprehensive program offered to him abroad, and the existing differences
between the types and The behavior of tourists, their tastes and their motivations for
travel and the increase in their financial ability, to a huge expansion in the tourist
demand and the large variety of it, and from here it was necessary to face this steady
demand, especially after increasing competition between tourist countries, and
therefore had to be companies Tourism diversification b Program it and try to attract
tourists and gain their satisfaction and loyalty about the presented tourist product.
Among these programs are optional tours and the importance of the study lies in
contributing to determining the factors affecting the tourist satisfaction with the
Egyptian tourist product, which benefits the officials in raising the level of satisfaction
among tourists and contributing to the diversification of the Egyptian tourist product by
offering new attractions not included in the agreed program and Also showing the role
of chartered aviation that helps increase the consumers of optional trips, and the study
aimed to identify the problems facing optional trips (organization - implementation -
sale), to show the benefits to tourists from undertaking the optional trip, to identify the
reasons for Before or the tourist’s reluctance for those trips, and to identify the degree
of tourist satisfaction with the optional trips, and consequently, repeat the visit and to
achieve the goals of the study, the method was adopted on the method of quantitative
research, and then two questionnaires were distributed to the study community, which
was represented in the Egyptian tourism companies category ( A) Where (200) forms
were distributed from the first form, and (400) forms were distributed from the second
form to tourists of various nationalities, then analyzed the data and presented it using
the statistical package for social sciences (Sixteenth Edition) (Statistical Package for
Social Science) The study found the importance of optional tours to reach the tourist's
satisfaction with the Egyptian tourist product and the frequency of the tourist visit to

Egypt.
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