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Abstract

The concept of digital transformation has become one of the most developed and widespread
concepts around the world at the present time, especially in light of the successive
developments in the field of telecommunications and information technology.

In this context, investment in digital transformation has become an integral part of the tourism
industry, through the adoption of modern technology Such as artificial intelligence, digital
platforms, and virtual tourism, providing big data, GPS, and other modern technological
technologies.

The official tourist agencies in Egypt aim to activate the coming international tourism to
Egypt ,improve the quality of tourism services ,which requires keeping abreast of modern
technological techniques in managing and marketing of the tourism activity in Egypt through
increasing reliance on e-tourism in various fields and applicate the digital transformation On
Egyptian tourism.

To achieve this goal, the methodology of the study was based on the use of (1) descriptive and
analytical approach (2) the case study methodology, and reached important results: The
possibility of applying digital transformation to Egyptian tourism if the challenges in this
regard are overcome. Taking advantage of successful experiences in this field and trying to
apply them, the need to implement effective mechanisms to apply digital transformation to
Egyptian tourism in an integrated manner in light of the recommendations that emerged from
the study.

Keywords: digital transformation, electronic platforms, artificial intelligence, Egyptian
tourism.

515



