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Abstract
Ethical Management Practices in the Egyptian Hotel Industry and its impact on the
performance of workers.

Service organizations seek to reach customer satisfaction to increase their profits and achieve
their goals. And this will only happen by improving the performance of workers within
Egyptian hotels. The Technique and methods that help to achieve this are to know the role of
ethical management practices to increase the efficiency of performance for employees in
Egyptian hotels. To achieve the goal of the study, 187 survey forms were distributed to
workers in the five-star hotels in the Greater Cairo Governorate, and 166 questionnaires
eligible for analysis were retrieved with a response rate (88.7%). 7 questionnaire models
were also distributed to managers of selected hotels to represent the sample (21%) of the total
research community, which represents 34 hotels, which are five-star in the Greater Cairo
Governorate. The results of the research found that there is a moral impact on ethical
management practices on the efficiency of the performance of hotel workers. And the results
showed that the administration has sufficient knowledge of the laws governing the work in
hotels. There is an agreement among the individuals of the sample that hotels work to
improve the relationship with employees and Increase the skills required for them by
designing a training program for managers and ethical practitioners.
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