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Abstract

This study was aimed at Evaluation of food and drink service quality served in orphanages in
cairo ,The assessment of adolescent students for the quality of the overall services provided to
them has declined ,There was no clear and specific commitment by officials and those in
charge of this role International standards for the elements to be met in food and beverages at
each age ,One of the recommendations of the study was the need to pay attention to the tangible
physical aspects of the services provided to guests Like: The adequacy of the quantities
supplied and the diversification of food and beverages, the good quality of the food, The need
to pay attention to international standards specific to the mineral elements and vitamins to be
available in food and beverages and vary according to each age (11-15/ 16-18)¢ Effective
training and continuous evaluation of employees with regard to their performance, personal
cleanliness, good treatment, prompt response, professional service, teamwork with colleagues
and their commitment to special clothing and appearance.

Keywords: Orphanages - Quality of service - Satisfaction of adolescent orphans - Food and
beverage services.
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