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Abstract

The current study aimed to investigate the relationship between the service quality of tourism
services, perceived value and the tourists’ loyalty of Egypt as a tourism destination. A
quantitative approach was conducted to discuss the findings of the study. Data was collected
through a questionnaire distributed to a sample of visitors of the most popular destinations in
Egypt during the period from November 2017 to March 2018. The data were analyzed using
SPPS software program. The study concluded that there is a significant relationship between
service quality and perceived value to tourism destinations in Egypt. There is also a significant
relationship between service quality and customer’s loyalty to Egypt as a tourism destination.
There is also a significant relationship between perceived value and customer’s loyalty to
Egypt as a tourism destination.

Keywords: Customer Loyalty, perceived value, service quality, Egypt.
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