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Abstract

There is no doubt that human resources are the greatest assets in service organizations, and
human resource improvement has always been an important driver of profit and nonprofit
organizations. According to management experts, performance appraisal is an appropriate
strategy for improving human resources; moreover, Performance evaluation is to improve
employee productivity. In this regard, the issue of internal marketing is pushed forward.
Internal marketing helps companies to enhance their ability to achieve organizational
goals, the objective of the research is to study the satisfaction of the employees with regard
to each of the internal marketing policies at Sharm EI-Sheikh Airport, the general
satisfaction of the internal marketing policies at Sharm EI-Sheikh airport, the strength
relationship between the internal marketing policies and the quality of performance at
Sharm EI-Sheikh Airport, Descriptive analytical approach was used In this study, The
results of the study confirmed the importance of the role of implementing the internal
marketing policies of (clarifying the roles of employees at the airport as a service
organization, paying attention to developing skills and knowledge through training,
maintaining employees through financial and moral incentives, To pay attention to the
development of communications and empowering employees, which strongly supports the
improvement of Sharm el-Sheikh International Airport ,the study concluded with
recommendations and suggestions for developing internal marketing policies at the airport
to improve the performance of Sharm El Sheikh International Airport, Which will
contribute to the improvement of the performance of Sharm EI-Sheikh International
Airport. The study concluded with recommendations and suggestions for developing the
internal marketing policies at the airport to contribute to improving the performance of
Sharm EI Sheikh International airport.

Keywords Internal Marketing, Employee Performance, Sharm EI Sheikh Airport
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