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Abstract

The sense of job security is an important Issue in companies, as it contributes to employee
satisfaction and morale, which in turn will lead to the tendency of employees to volunteer
to do additional work within the company. The objective of this study is to clarify the
impact of job security on the organizational citizenship behaviors of employees in travel
agencies — category A, in light of the presence of morale as an intermediary variable. In
order to achieve the objective of the study, 346 surveys were distributed to a random
sample of employees in travel agencies category "A" in Greater Cairo, while 311 surveys
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were valid. The study concluded that morale positively affects the relationship between Job
security and the organizational citizenship behavior of the employees in travel agencies.
Employees’ feeling of job security affects their morale and also affects all the
organizational citizenship behaviors of the employees in travel agencies.

Keywords: Job Security, Moral, Organizational Citizenship Behaviors, Egyptian Travel
Agencies.

121



