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Abstract

Measuring the Impact of Ground Services at Airports on Passenger
Satisfaction ""Applied To Cairo International Airport™

Airports play an essential role in promoting and developing air traffic to achieve
economic development, both for tourism and international trade. Which is one of the
essential elements for the provision of tourism services and facilities. The increase in
airlines is working to improve their fleets and purchase more aircraft that bring more
traffic by thousands and millions to serve the tourist traffic to many destinations. Air
transport and tourism are intertwined with other major industries, including the
aircraft industry and the development of luxury for travelers. The tourism sector
affects transportation because tourism traffic is matched by growth and development
in transportation. The great development of airports has also led to the growth and
prosperity of tourism. Where air transport is the main destination for many countries
Keywords: Airport Ground Services, Cairo International Airport, Civil Aviation, Air
Transport
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