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Evaluating Students’ Satisfaction on Practical courses in Egyptian High
Institutes of Tourism and Hotels: Application on Hotel Studies Division
Abstract
Teaching practical courses is considered one of the main difficulties facing the
Egyptian academic associations, especially the high institutes of tourism and hotels.
This is due to the fact that students acquire different technical skills through attending
these practical courses, which really needed by the hospitality industry, the fact that
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deserves researching and studying. According to the rules of the new high institutes’
study-plan, which has been recently approved and issued this year, the number of
divisions and specialized branches have been increased along with the number of
practical teaching hours, which surely maximize the importance of evaluating
students’ satisfaction on practical courses for further development and improvement.
The study aims at providing a complete evaluation about the effectiveness and
efficiency of those practical courses taught in tourism and hotel high institutes
through identifying the weak points and encountered problems, so as to give the
recommendations for development and modernization. To collect the primary data,
the study has tackled a questionnaire distributed among a sample of 700 students in
different classes in hotel studies’ division within 4 tourism and hotel high institutes
located in different Egyptian governorates. Analysis has been done for 565
questionnaires that represent that valid responses, which manifested the approximate
evaluation of students’ satisfaction on the whole education process in general, and the
benefits resulted from teaching practical courses in specific. The study declared that
there is weakness in 26 measurement elements out of 34 ones which have not reached
the 75% of students’ satisfaction. The weekness is embodied in the lack of education
capacity building, shortage of required tools and equipment as well as the inefficacy
of technological capabilities to cope with the modern teaching requirements, which
basically requested for teaching practical courses. The study has proposed some of
the recommendations to the governmental organizations and educational authorities
summarized in activating the quality assurance system, and modernizing the practical
courses’ teaching methods in high institutes and making partnership programs with
private sector hotel associations to sustain students’ training. Other recommendations
have been proposed for the management of high institutes through enriching the
libraries with training packages that support teaching of practical courses, making
motivation programs to students to increase their tendency towards practical courses
and finally, creating a measurement criteria for selecting the practical courses’ tutors.
Keywords: students satisfaction, Egyptian High Institutes of Tourism and Hotels,
Hotel Studies Division.
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