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Abstract
Motives Customers of using The Social Networking Site in Hotels Sector in
Alexandria city
Neven Sherif Abdel Haleam
High Institute of Tourism and Hotels (EGO TH)

This research was performed for the purpose of studying motives of using the social
networking site in hospitality industry. A questionnaire by personal interview was used
as method of collecting data relevant to this research on a random sample of 180
customers. Data was organized and analyzed statistically the results showed that there is
a statistically significant at the level of 0.05 between the motive of using social
networking site and age, gender, marital status, employment status and education level.
Also, the study has proved that there was a negatively correlation between using the
social networking and age.
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