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Abstract:

Through this research, the researcher seeks to characterize environmental citizenship
behaviors in the main centers of Egyptian commercial banks, and to determine the extent
to which these practices differ according to the different demographic characteristics of
the workers in these banks and the nature of the bank's ownership, and the sample size is
(368) single workers in the main centers of the commercial banks under study. Through
this research, the researcher found that environmental initiatives take place in the main
centers of Egyptian commercial banks in an average way, where some workers
volunteer to implement environmental procedures and initiatives in daily work activities.
Some workers also provide suggestions to their colleagues on ways to protect the
environment in a more effective manner. Environmental civilization in the main centers
of Egyptian commercial banks is less than average, as workers do not actively
participate in the environmental events organized by the company, and workers are not
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aware of the company's environmental initiatives, and environmental assistance is done
in the main centers of Egyptian commercial banks in an average way, where workers
volunteer For projects, endeavors, or events that address environmental issues, some
workers also encourage fellowship Encourage them to adopt more environmentally
aware behaviors and express their ideas and opinions on environmental issues, and some
workers pledge to environmental measures that contribute positively to the mental image
of the bank, and the existence of statistically significant differences between the
perception of workers in the main centers of Egyptian commercial banks about the
variables of the reality of environmental citizenship behaviors. (Environmental
initiatives, environmental civilization, environmental assistance), according to the age,
gender, length of service at the bank, the administration in which it works, and the type
of bank ownership.
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