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Abstract:

Quality control is one of the most widely used modern management concepts used to develop
working methods in different areas and seeks to achieve effective management performance.

This research will contribute to the understanding of the management performance level
concept, quality control concept and its role in achieving efficiency of management performance,

Issued by Environmental Studies and Researches Institute (ESRI), University of Sadat City



Journal of Environmental Studies and Researches (2021)

as well as knowledge of how well the administrators of the Menofia University are aware of this
role.

The researcher combined the theoretical side with the applied side, with the aim of obtaining
the necessary data to make many interviews and questionnaires. Due to the large size of the
research community, the sample method for data collection has been based on a sample size
calculation of 260 singles, and statistical analysis of data has been carried using the Wlcoxone test
to measure the general trend's meanings for the responses of the survey's respondents. Using the
Man Whitney Test to measure the meanings of the difference between sample averages research,
using the multiple regression technique to verify the type of relationship between the application
of quality control and the effectiveness of administrative performance.

It was concluded that quality control had a major role to play in the efficiency of administrative
performance and that the human element's awareness of the importance of a quality control system
was working to achieve this and there is a significant difference between the management of those
in the accredited colleges who did and who did not receive the quality certification from the
NAGAAE regarding the role of quality control in achieving the effectiveness of administrative
performance.

Considering the results of the study, the researcher recommended: The Egyptian universities adopt
quality control to achieve effective administrative performance and an input for reform and
change, and work on preparing cadres and Administrative leaderships.

Key worde: Performance level, quality control, and effectiveness of performance,
work development and Management performance
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