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Abstract:

This study aims to identify the role of cultural characteristics in developing the work
environment because of their direct impact on workers. It was applied to a number of
NGOs in Cairo Governorate. A questionnaire form was used and applied to a sample of
100 individuals in addition to conducting in-depth interviews with 10 individuals and
using the curriculum. Descriptive and case study methodology The study concluded that
cultural characteristics have a strong impact on the work environment, as good relations
between colleagues and heads and sociocultural convergence between them help in good
performance and effectiveness at work, and that a plan must be drawn up to develop the
work environment and provide health, social, cultural and educational services to workers.
Key worde: Role, cultural, developing, environment, work, characteristics
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