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ABSTRACT
The concept of internal marketing has emerged to be one of the tools that contribute
to the improvement of quality in service institutions. Internal marketing mix and other
well-known marketing activities; leading to internal customer satisfaction and
interactions among employees within the organization, and increased its importance by
increasing attention to the human element; and because it leads to the adoption of
important strategies to attract the best Elements of faculty, empowerment, training and
motivation, as well as the adoption of effective systems for participation in university
decision-making and effective communication systems, which raises the quality of
university decisions and activitiest The environmental aspect should also be provided
with appropriate physical factors (such as lightness, temperature, noise, and ventilation),
which will achieve great objectives that will benefit the establishment with ample
benefits. Circumstances will result in significant losses for the institution or
organization, and provide an appropriate incentive method to gain their satisfaction and
loyalty to the university, because the quality of service depends primarily on their
abilities, and this is reflected positively on improving the quality of educational service.
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