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ABSTRACT
The research aims to achieve the following: To clarify the correlations between the
companies' adoption of the philosophy of total quality management and various
techniques of sustainable competitive advantage, strategic at the level of operations,
product design, suppliers. Highlight the role of applying sustainable competitive
strategic advantage techniques in achieving the objectives of the philosophy of total
quality management. To determine the impact of the adoption of the philosophy of total
quality management on the application of different technologies for strategic cost
management.
Research Methodology The descriptive and analytical correlative approach was used
because it is more relevant to the objectives of the present study and helps to discover
the correlation relationships between the variables studied.
The most important results of the researcher reached a number of theoretical results in
the theoretical part of the study, which he tested and validated in the applied side. The
most important results were as follows:
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Customer orientation as the most important determinants of success leads companies to
adopt modern technologies to achieve quality and sustainable competitive advantage.
Corporate adoption of the TQM philosophy provides a fertile environment for applying
sustainable competitive advantage technologies.

The application of sustainable competitive advantage techniques also leads to the
integration of TQM activities and tasks.

The research recommends that companies should do more to apply the target cost
approach where the results indicate that it is the least applied, in order to maintain
competitivenes
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