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Abstract

The objective of this study is to determine the contribution and impact of MIS and
its dimensions (physical requirements, software, human resources, and organizational
requirements) to improve the quality of services in the General Administration of
Civil Aviation and to understand the views and trends of the study sample on the
relative importance of the dimensions of MIS, , And the identification of mechanisms
and approaches to improve quality. The study reached a number of results, the most
important of which is the existence of a statistically significant relationship between
the administrative information systems and improving the quality of service at the
level of significance (0.05). For the independent variable (MIS) ranked first in terms
of importance and relative weight, as was the case in the dimension of the dependent
variable (quality of service) on the first place in terms of importance and relative
weight according to the views and trends of the study sample
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