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Abstract

The countries seek -especially in the stages of major historical transformations -to
review their development plans, whether in search of the causes of failure or to see the
ways of success and excellence and prosperity. In this context, as countries confront
fierce competition in which institutions are determined to remain or be extinct. The
international  information network and telecommunications companies in  general
constitute one of the most important strategic development channels that influence their
fate and control their progress or backwardness. Unprecedented technological advances
and the Internet revolution make the international information network one of the most
important factors affecting competition in general and quality of service, in particular,
for their role in "providing the foundations for customer relationship management
through the establishment of direct sales channels with rapid customer interaction and
shorter sales cycle.
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