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Abstract

Many studies have tried to teach human behavior as a difficult figure in the
administrative process. He therefore encouraged many researchers to undertake

studies.

The study aimed at identifying the material and moral incentives provided to
the employees of the Directorate of Real Estate Taxation in Minutia Governorate for
their satisfaction with their work and shedding light on the incentive systems offered
to employees in that sector.

In this study, the researcher relied on the descriptive approach. He wused a
questionnaire that is subject to the tests of honesty and consistency in a previous
study. He covered the types of material and moral incentives and job satisfaction
which are the research axes. The questionnaire was distributed to the employees of
the Directorate of Real Estate Taxation in Minutia Governorate to obtain the
necessary data to conduct the research. It was managed by the researcher himself. The
sample included 100 employees of the Directorate of Real Estate Taxes in Minutia
governorate. The correct questionnaires were 91, Analyze them and draw conclusions.

The research concluded with important results: it was found that there is no

effect of the moral incentives on job satisfaction, and there is an effect of the physical

incentives on job satisfaction at work.
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