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ABSTRACT
TQM determinants have become an important element in determining the efficiency and

effectiveness of organizations' performance, so they have clearly defined their objectives under
defined quality determinants, so that everyone within the organization knows that quality culture
is not an institutional well-being but a life system of institutions to support sustainable
development. Several studies have proven that there is a close relationship between the
determinants and dimensions of the overall quality and the innovative performance of the
institutions, which led the researcher to address one of the important topics entitled (Dimensions
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and determinants of total quality and its role in supporting the innovative performance in business
organizations) To achieve a number of objectives, the most important of which is to identify the
impact of the practices of TQM indicators related to the support of senior management at the level
of innovative performance of the organization, to identify the impact of TQM practices associated
with related parties at the level of innovative performance of the organization, The total quality
management associated with the management of the work force on the level of innovative
performance of the organization, and in order to achieve these goals the researcher to see a set of
previous studies and derive a set of hypotheses, the most important of which: "There is no
significant relationship And to test the results of the study statistically, the researcher prepared a
questionnaire which included a number of topics related to the subject of the research and was
distributed to a group of excluded groups, including the management of treatment abroad in the
Ministry of Defense in Kuwait, and the results resulted in: Treatment abroad in the Ministry of
Defense in the State of Kuwait and its support for the practices of the philosophy of TQM
associated with the support of senior management, the relationship with related parties, the
management of the workforce, quality data, and management of operations individually will have
positive effects on The innovative performance of the organization, which can be managed abroad
by the Ministry of Defense of the State of Kuwait, depends to a large extent on its interpretation of
changes in the level of its innovative performance on the changes that occur on its identification
and support of TQM philosophy practices associated with senior management support,
relationship with related parties, Labor force, quality data, and operations management. Finally,
the study recommended a number of recommendations, the most important of which are: The
management of treatment abroad should be pursued by the Ministry of Defense in Kuwait to adopt
and support the philosophy of TQM , The relationship with related parties, the management of the
labor force, the quality data, and the management of operations, even if alone, because of the
positive effects at the level of their innovative performance, the management of the treatment
abroad in the Ministry of Defense in Kuwait. The management of the workforce, the quality data,
and the management of operations when interpreting the changes that occur to the level of their
innovative performance.
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1. Limited studies on the impact of TQM practices on the level of innovative performance of
the organization (Perdomo-Ortiz et al., 2014), especially Arabic.

2.  Abrunhosa,P.MouraESa,(2015)AreTQMprinciplessupportinginnovation in the Portuguese
footwear industry? , Technovation 28.

3. The study will be a building block to support or deny the positive impact of TQM practices
on the level of innovation of a group of business organizations. The relationship between
TQM practices and the level of innovative performance of the organization is complex and
complex (Abrunhosa and Sa, 2015; Prajogo and Shola, 2016), which led to the division of
researchers into two schools of thought, one of which believes that there is a positive
impact of the practices of TQM indicators on the level of innovative performance of the
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organization, and the other believes that the application of the practices of TQM indicators
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