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ABSTRACT

The aim of the research: To know the reality of public relations within the General
Directorate of Firefighting and its various branches in the State of Kuwait. Know the
contribution of public relations within the General Directorate of Fire in the decision-making
and enhance confidence with the masses.

Research Methodology: In order to understand the studied phenomenon, the appropriate
curriculum should be used and the applied curriculum and descriptive approach will be used.
The most important results of the research were the success of public relations in the General
Directorate of Firefighting in its strategy. Communication tools used by public relations to
communicate with the public are effective. The public impression of the general fire
department is good. Adequate information contained in publications, posters and website to the
public as a means.

Keywords: Strategy, public relations, fire and fire, effective communication
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