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ABSTRACT

This research aims to develop a model that can measure the impact of HR system on
the strategic performance of the organization using the balanced performance record
of the sector companies under study.

Presentation and analysis are the Balanced Scorecard (BSC) and its various
dimensions to assess its effectiveness in measuring the strategic performance of the
HR system. Identify the extent to which officials and employees recognize the
dimensions of the Balanced Scorecard and its importance in improving performance.
Provide some suggestions that can contribute to the role of the human resources
system in improving the strategic performance of the organization and increasing the
efficiency of the human resources system. There 1is a statistically significant
relationship between the criteria for a clear performance evaluation and the level of
organizational performance (subject to study) and this relationship (indicating the
value of the correlation coefficient is positive), (about 60% according to the
correlation coefficient R in the model). Clear performance criteria (under study)
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contribute to the interpretation of about 40% (according to the R2 parameter in the
model of the total variance) of the change in the level of organizational performance.
The rest of the ratio is explained by other variables not included in the analysis model.
It was decided to reject the null hypothesis that "there is no significant relationship
between the criteria for a clear performance evaluation and the level of organizational
performance in the General Directorate of Nationality and Travel Documents under
study" and the acceptance of the alternative assumption that "there is a significant
relationship between clear performance criteria and performance In the General
Directorate of Nationality and Travel Documents under study ", after the regression
analysis model showed a significant relationship at the level of (1.781) according to
the calculated F test. The result of this hypothesis is consistent with many previous
studies - and if there is some difference between them in terms of field of application
that affects the essence of positive and positive relationship in general.

Keywords: Evaluation of the performance of employees, improvement of the level of
performance, the General Directorate of Nationality and Travel Documents at the
Ministry of Interior
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