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ABSTRACT

The objective of this study is to study the effectiveness of public relations departments in
petroleum companies in the State of Kuwait and the extent of their success in achieving their
objectives as planned. To achieve this goal, the researcher used a questionnaire to obtain the
expected answers based on a sample of (200 employees) The researcher reached a number of
results, the most important of which are: The effectiveness of the public relations departments
from the point of view of the employees of the Kuwaiti petroleum companies medium, was the
order of the effectiveness of the departments came in accordance with the point of view of the
staff of oil companies as follows: Department of Administrative Affairs, then the Department
of Information, followed by the Department of Protocol and finally the Secretariat Section. The
study also found that there are no statistically significant differences between the views of the
employees of the public relations departments of the oil companies in Kuwait towards the
effectiveness of the public relations departments for their objectives in the Kuwaiti petroleum
companies.
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