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* In 2010, Congress enacted the Dodd-Frank Wall Street Reform and Consumer Protection Act. Among

other things, Dodd-Frank establishes a new Consumer Financial Protection Bureau with the authority to
supervise and regulate entities that offer or provide consumer financial products or services. The CFPB
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will enforce over a dozen consumer financial protection laws, including the Fair Credit Reporting , Fair
Debt Collection Practices Act, and Truth-in-Lending Act. In addition, the CFPB will have the power to stop
practices that are “unfair, deceptive, or abusive.” The FTC shares authority with the CFPB to enforce the
consumer protection laws with respect to non-bank financial institutions.
https://www.ftc.gov/news-events/media-resources/consumer-finance

! The major consumer financial markets include mortgage lending, student loans, automobile loans, credit cards
and payments, payday loans and other credit alternative financial products, and checking accounts and substitutes.
In addition, two important market structures allow these consumer financial products to be offered: (1) the
consumer credit reporting system and (2) the debt collection market. These aspects of the consumer credit system
facilitate the pricing of credit offers and the resolution of delinquent consumer credit products for most consumer
credit markets.

Congressional Research Service (2019), “An Overview of Consumer Finance and Policy Issues”, R45813, VERSION 1.

() Consumer Credit Law & Practice in the U.S.1
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! Until World War 11, most consumer credit was offered by retailers directly to consumers. A
retailer’s credit relationships were often based on personal familiarity with its customers. There
were many small, regional credit rating bureaus because consumers were not as mobile, and
there was less of a need for a nationwide rating system.

M. Greg Braswell y, Elizabeth Chernow, “Consumer Credit Law & Practice in the U.S, U.S”.
Federal Trade Commission.

() Regulating for Legitimacy: Consumer Credit Access in France and America Gunnar
Trumbull pg 12
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! As the economy grew after World War Il, many changes occurred in the consumer credit market. The retail sector
expanded, while banks and finance companies took over from retailers as the primary source of consumer credit.
Consumers became more mobile, and banks began issuing credit cards which could be used nationwide. Demand
for a national credit reporting system increased. The development of computers which could store and process
large amounts of data enabled the credit bureaus to efficiently provide credit information to consumer lenders.
Nationwide reporting of consumer credit information became possible. By the 1980s, three credit bureaus
emerged as the dominant consumer credit reporting companies: Equifax, Experian, and TransUnion. The
availability of consumer credit information fueled the growth of consumer debt from approximately $100 billion in
1970 to over S1 trillion by 1995.

M. Greg Braswell y, Elizabeth Chernow, “Consumer Credit Law & Practice in the U.S, U.S”. Federal Trade
Commission.

2

Consumer Credit Outstanding (Levels) *

Not seasonally adjusted. Billions of dollars.

=mm e [ep ool e [s [ er[or]

Total 3,3906 | 3,6208| 13,8130 39981 41807 4,1175| 41807 41400 4,0898| 4,136.2 4,1362| 41424 41626

https://www.federalreserve.gov/releases/g19/current/
Release date: January 8,2021.
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(1 )permissible Interest on Loans That Are Sold, Assigned, or Otherwise Transferred, 84 Fed.
Reg. 64,229 (proposed 21 Nov. 2019).
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! PayPal’s primary consumer offering is a “digital wallet.” Digital wallets are fundamentally
different from GPR cards. Like physical wallets, digital wallets permit consumers to keep their
payment credentials—such as debit cards, credit cards, and bank account information—in a
single place that can be accessed to make purchases or to transfer funds. When a consumer
authorizes a payment with his or her PayPal account, PayPal accesses the consumer’s credentials
from its secured electronic platform, interfaces between the consumer and the intended recipient,
and transfers money without the need for the consumer to expose his or her full sensitive
financial credentials to the payment recipient. Although consumers have the ability to store
money with PayPal (if, for example, the consumer receives a payment from another party and
does not immediately transfer those funds to a bank account), they can make purchases or send
money with PayPal without doing so. Indeed, the majority of PayPal’s customers use PayPal’s
services to transfer funds and make purchases using linked financial instruments, not to store and
spend cash balances.

UNITED STATES DISTRICT COURT FOR THE DISTRICT OF COLUMBIA, PAYPAL,
INC.” Plaintiff KATHY KRANINGER’ Defendant’ , Case 1:19-cv-03700 Document 1 Filed
12/11/19.
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(' )The respective shares of each type of electronic payment as of 2008 are as follows: credit

(26% of volume, 18% of transactions), debit (17%, 24%), prepaid (2%, 4%), and other
preauthorized and remote payments (12%, 6%). The Nilson Report, Issue #939, December 2009
and Issue #729, December 2000.

()A Brief Post war History of US Consumer Finance Andrea Ryan Gunnar Trumbull
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1 . . . . . .
How many countries have legislative frameworks on financial consumer protection?

S - 77 red

60

42

Number of Countries
40

20
1

I General CP law B CP law with financial services
CP under financial law Other CP legal framework

Source: Financial access data base (2011)
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Consumer protection legislation is in a state of constant change, with the number of reforms having increased
since the beginning of the global financial crisis in 2008.

Oya Pinar Ardic, Joyce A, Ibrahim Nataliya Mylenko (2011), Consumer Protection Laws and Regulations in Deposit
and Loan Services A Cross-Country Analysis with a New Data Set, The World Bank Financial and Private Sector
Development Consultative Group to Assist the Poor, Policy Research Working Paper 5536.
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! The Truth in Lending Act (TILA) is a federal law enacted in 1968 to help protect consumers in
their dealings with lenders and creditors. The TILA was implemented by the Federal Reserve
through a series of regulations. It was implemented by the Federal Reserve Board’s Regulation
Z (12 CFR Part 226) and has been amended and expanded many times in the decades since. The
provisions of the act apply to most types of consumer credit, including closed-end credit, such as
car loans and home mortgages, and open-end credit, such as a credit card or home equity line of
credit.Some of the most important aspects of the act concern the information that must be
disclosed to a borrower prior to extending credit, such as the annual percentage rate (APR), the
term of the loan, and the total costs to the borrower. This information must be conspicuous on
documents presented to the borrower before signing and in some cases on the borrower’s
periodic billing statements. The Dodd-Frank Wall Street Reform and Consumer Protection
Act of 2010 transferred the rule-making authority under the TILA from the Federal Reserve
Board to the newly created Consumer Financial Protection Bureau (CFPB), as of July 2011.
Federal trade commission, https://www.ftc.gov/mission/consumer-protection.
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! The TILA mandates the kind of information lenders must disclose regarding their loans or other
services. For example, when would-be borrowers request an application for an adjustable-rate
mortgage (ARM), they must be provided with information on how their loan payments could rise
in the future under different interest-rate scenarios.The act also outlaws numerous practices. For
example, loan officers and mortgage brokers are prohibited from steering consumers into a loan
that will mean more compensation for them, unless the loan is actually in the consumer’s best
interests. Credit card issuers are prohibited from charging unreasonable penalty fees when
consumers are late with their payments.Additionally, the TILA provides borrowers with a right
of rescission for certain types of loans. That gives them a three-day cooling-off period during
which they can reconsider their decision and call off the loan without losing money. The right of
rescission protects not just borrowers who may simply have changed their minds but also those
who were subjected to high-pressure sales tactics by the lender.In most instances the TILA does
not govern the interest rates a lender may charge, nor does it tell lenders to whom they can or
can’t extend credit, as long as they are not violating the laws against discrimination. The Dodd-
Frank Wall Street Reform and Consumer Protection Act of 2010 transferred the rule-making
authority under the TILA from the Federal Reserve Board to the newly created Consumer
Financial Protection Bureau (CFPB), as of July 2011.

Consumer Financial Protection Bureau, https://www.consumerfinance.gov/rules-policy/final-
rules/

2 The Federal Trade Commission (FTC), the nation’s consumer protection agency, enforces the
Equal Credit Opportunity Act (ECOA), which prohibits credit discrimination on the basis of
race, color, religion, national origin, sex, marital status, age, or because you get public assistance.
Creditors may ask you for most of this information in certain situations, but they may not use it
when deciding whether to give you credit or when setting the terms of your credit. Not everyone
who applies for credit gets it or gets the same terms: Factors like income, expenses, debts, and
credit history are among the considerations lenders use to determine your creditworthiness.
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The law provides protections when you deal with any organizations or people who regularly
extend credit, including banks, small loan and finance companies, retail and department stores,
credit card companies, and credit unions. Everyone who participates in the decision to grant
credit or in setting the terms of that credit, including real estate brokers who arrange financing,
must comply with the ECOA.

The Federal Trade Commission , https://www.consumer.ftc.gov/articles/0347-your-equal-credit-
opportunity-rights.

! Regulation B expressly requires the initial validation and periodic revalidation of a credit

scoring system that considers age. There are two ways a credit scoring system can consider age:
1) the system can be split into different scorecards depending on the age of the applicant and 2)
age may be directly scored as a variable. Both features may be present in some systems.
Regulation B requires that all credit scoring systems that consider age in either of these ways
must be validated (in the language of the regulation, empirically derived, demonstrably and
statistically sound (EDDSS)). 1. Age-Split Scorecards: If a system is split into only two cards
and one card covers a wide age range that encompasses elderly applicants (applicants 62 or
older), the system is treated as considering, but not scoring, age. Typically, the younger
scorecard in an agesplit system is used for applicants under a specific age between 25 and 30. It
deemphasizes factors such as the number of trade lines and the length of employment and
increases the negative weight of any derogatory information on the credit report. Systems such as
these do not raise the issue of assigning a negative factor or value to the age of an elderly
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applicant. However, if age is directly scored as a variable (whether or not the system is age-split)
or if elderly applicants are included in a card with a narrow age range in an age-split system, the
system is treated as scoring age. 2. Scorecards that Score Age: If a scorecard scores age directly,
in addition to meeting the EDDSS requirement, the creditor must ensure that the age of an
elderly applicant is not assigned a negative factor or value. (See the staff commentary about 12
CFR 202.2(p) and 202.6(b)(2)). A negative factor or value means utilizing a factor, value, or
weight that is less favorable than the creditor’s experience warrants or is less favorable than the
factor, value, or weight assigned to the most favored age group below the age of 62 (12 CFR
202.2(v)).

CFPB consumers laws and regulations, Equal Credit Opportunity Act (ECOA), Manual V.2,
2012.

! The Bureau of Consumer Financial Protection (Bureau) issues this final rule to implement the
Dodd-Frank Wall Street Reform and Consumer Protection Act's amendments to the Truth in
Lending Act and the Real Estate Settlement Procedures Act. The final rule amends Regulation Z
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(Truth in Lending) by expanding the types of mortgage loans that are subject to the protections
of the Home Ownership and Equity Protections Act of 1994 (HOEPA), revising and expanding
the tests for coverage under HOEPA, and imposing additional restrictions on mortgages that are
covered by HOEPA, including a pre-loan counseling requirement. The final rule also amends
Regulation Z and Regulation X (Real Estate Settlement Procedures Act) by imposing certain
other requirements related to homeownership counseling, including a requirement that
consumers receive information about homeownership counseling providers.

Consumer Financial Protection Bureau, https://www.consumerfinance.gov/rules-policy/final-
rules/high-cost-mortgage-and-homeownership-counseling-amendments-truth-lending-act-
requlation-z-and-homeownership-counseling-amendments-real-estate-settlement-procedures-act-

requlation-x/.
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The respective shares of each type of electronic payment as of 2008 are as follows: credit (26%
of volume, 18% of transactions), debit (17%, 24%), prepaid (2%, 4%), and other preauthorized
and remote payments (12%, 6%). The Nilson Report, Issue #939, December 2009 and Issue
#729, December 2000
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! Consumers with limited credit histories reflected in the credit records maintained by the three nationwide credit
reporting agencies (NCRAs). NCRA records are often used by lenders when making credit decisions. In particular,
lenders often use credit scores, such as one of the FICO or VantageScore scores, that are derived entirely from
NCRA records when deciding whether to approve a loan application or in setting a loan’s interest rate.

Kenneth P. Brevoort , Philipp Grimm, Michelle Kambara (2015), Data Point: Credit Invisibles ,The CFPB Office of
Research.

2 According to the Fair Credit Reporting Act (FCRA), which generally regulates the business of credit reporting,
CRAs are firms that prepare consumer reports based upon individuals’ financial transactions history data. Such
data may include historical information about credit repayment, tenant payment, employment, insurance claims,
arrests, bankruptcies, and check writing and account management. Consumer files, however, do not contain
information on consumer income or assets. Consumer reports generally may not include information on items
such as race or ethnicity, religious or political preference, or medical history. Equifax, Experian, and TransUnion are
the three largest nationwide providers of credit reports. Other CRAs provide a variety of specialized consumer
reporting services.9 Some specialty CRAs collect data regarding payment for phone, utilities (e.g., electric, gas,
water), and telecommunication (e.g., cable) services. Utility and telecommunication service providers use the
reports to verify the identity of customers and determine downpayment requirements for new customers.
Property management companies and rent payment services may report to CRAs that specialize in collecting rent
payment data for tenant and employment screening. Some CRAs specialize in consumer reporting for the
underbanked, near prime, and subprime consumer segments, including consumers with minimal recorded data.
Some CRAs specialize in debt collection (recovering past due funds) and fraud verification data.

Cheryl R. Cooper, Darryl E. Getter (2020), Consumer Credit Reporting, Credit Bureaus, Credit Scoring, and Related
Policy Issues, Congressional Research Service.
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! The accuracy of consumer information in consumer data reports has been an ongoing policy
concern. Inaccurate information in a credit report may limit a consumer’s access to credit in
some cases or increase the costs to the consumer of obtaining credit in others. In 2012, the
Federal Trade Commission (FTC) reported that 26% of participants in a survey of credit report
accuracy were able to identify at least one potentially material error on at least one of
approximately three different credit reports prepared using their consumer information. After
the reports were corrected, 13% of participants in the FTC study saw one or more of their credit
scores increase. For those who saw an increase, over 40% of their scores rose by more than 20
points, which could increase the likelihood that the consumer would be offered less expensive
credit terms. Credit reporting inaccuracies may occur for various reasons. Consumers may
inadvertently provide inaccurate data when applying for financial services. Furnishers may
inadvertently input inaccurate information into their databases. Matching information to the
proper individual poses challenges, such as in cases when multiple individuals have similar
names and spellings. In some cases, the information may be properly matched, but the
individual could be a victim of fraud or identity theft. The predictive power of consumer data,
or the ability to accurately predict a consumer’s likelihood to default on a loan, would be
enhanced to the extent that consumer tradelines are regularly updated with correct and
current information. As mentioned in the previous section, the CFPB has recently encouraged
credit bureaus and financial firms to improve data accuracy in credit reporting. For example,
since 2014, the CFPB has required the largest consumer reporting firms to provide standardized
accuracy reports on a regular basis. The accuracy reports must specify the frequency that
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consumers dispute information, list furnishers and industries with the most disputes, and
provide dispute resolution information. According to the CFPB, the top 100 furnishers provide
76% of tradeline information to the largest nationwide CRAs, and the furnishers regularly
update the account status of reported tradelines. In addition, the larger CRAs have also made
improvements to the communication tool they use to facilitate the dispute resolution process
between consumers and furnishers. Further, effective July 1, 2017, the CRAs enhanced public
record data standards for the collection and timely updating of civil judgements and tax liens.
Public record data must contain minimum identifying information (i.e., name, address, and
Social Security number or date of birth) and must be updated at least every 90 days; otherwise,
the tax lien and civil judgment information will no longer be reported. According to the CFPB,
this led to the removal of most civil judgements and half of all tax liens in credit reports for the
nationwide CRAs. The accuracy of credit reports, nonetheless, ultimately depends upon
consumers to monitor and dispute any discrepancies. H.R. 3621 and H.R. 5332 would address
some concerns relating to inaccurate or disputed data by establishing new consumer rights
around the dispute process. Both bills would guarantee consumers more information about
dispute investigations and would grant consumers the right to appeal disputes to credit
bureaus, thus formalizing the process. It also would explicitly establish consumers’ right to seek
injunctive relief, a legal remedy where a court requires future behavior change (e.g., removing
adverse information from a credit record). Moreover, it would provide credit restoration to
consumers who are the victims of some predatory activities, such as deceptive lender acts or
fraud. H.R. 5332 would require social security number matches before information could be
included in a consumer’s credit report. It would also create a CFPB credit reporting
ombudsperson to help resolve persistent errors.

Ibid.
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(' )The respective shares of each type of electronic payment as of 2008 are as follows: credit

(26% of volume, 18% of transactions), debit (17%, 24%), prepaid (2%, 4%), and other
preauthorized and remote payments (12%, 6%). The Nilson Report, Issue #939, December 2009
and Issue #729, December 2000.

Natural Disasters, Government Shutdowns, and the COVID-19 (Coronavirus Disease 19)
Pandemic and credit scoring
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! The 2010 Dodd-Frank Wall Street Reform and Consumer Protection Act (Dodd-Frank; P.L.
111-203) established the Consumer Financial Protection Bureau (CFPB) to implement and
enforce federal consumer financial law while ensuring that consumers can access financial
products and services. The CFPB also aims to ensure thatmarkets for consumer financial services
and products are fair, transparent, and competitive. Dodd-Frank consolidated in the CFPB certain
consumer-finance-relatedresponsibilities previously covered by other regulators and created new
authorities unique to the CFPB.

Cheryl R. Cooper, David H. Carpenter (2021), Introduction to Financial Services: The Consumer
Financial Protection Bureau (CFPB), https://crsreports.congress.gov | IF10031 - VERSION 7 -
UPDATED.
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) See https://www.ftc.gov/news-events/press-releases/2019/02/ftc-cfpb-reauthorize-
memorandum-understanding last visit on 14-1-2021
() See Federal Reserve, The 2019 Federal Reserve Payments Study at 1 (19 Dec. 2019) (triennial

study)
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! Congress passed the EFTA in 1978 in response to the growth of ATMs and electronic banking,
and the Federal Reserve Board (FRB) implemented it as Regulation E. The act established rules
to protect consumers and defined the rights and responsibilities of all participants involved in
transferring funds electronically. The rulemaking authority of the EFTA eventually migrated
from the Federal Reserve (Fed) to the Consumer Financial Protection Bureau (CFPB) in 2011,
following the enactment of the Dodd-Frank Wall Street Reform and Consumer Protection Act.
The Dodd-Frank Act also amended the EFTA and created a new system of consumer protections
for remittance transfers sent by consumers in the United States to individuals and businesses in
foreign countries. In December 2011, the CFPB restated the Board’s implementing Regulation E
at 12 CFR Part 1005 (76 Fed. Reg. 81020) (Dec. 27, 2011). In February 2012, the CFPB added
subpart B (Requirements for Remittance Transfers) to Regulation E to implement the new
remittance protections set forth in the Dodd-Frank Act (77 Fed. Reg. 6194) (Feb. 7, 2012).4
Regulation E has since been amended several times to address both substantive and technical
issues. See 77 Fed. Reg. 40459 (July 10, 2012); 77 Fed. Reg. 50244 (Aug. 20, 2012); 78 Fed.
Reg. 6025 (Jan. 29, 2013); (78 Fed. Reg. 30661) (May 22, 2013); 78 Fed. Reg. 49365 (Aug. 14,
2013); 79 Fed. Reg. 55970 (Sept. 18, 2014); 81 Fed. Reg. 70319 (Oct. 12, 2016); 81 Fed. Reg.
83934 (Nov. 22, 2016); 82 Fed. Reg. 18975 (Apr. 25, 2017); 83 Fed. Reg. 6364 (Feb. 13, 2018).
In March 2013, the CFPB issued a final rule implementing Public Law 112-216, which amended
EFTA to remove the requirement, where applicable, for a disclosure “on or at” an ATM where
an ATM fee is imposed (78 Fed. Reg. 18221) (March 26, 2013).

Electronic Fund Transfer Act, law and regulations 2019, https://www.fdic.gov/news/financial-
institution-letters/2019/fil19009b.pdf.

2 After establishing the FDIC in 1934, bank failures in the United States averaged roughly 15
annually until 1981, when the number of bank failures began to rise. It reached about 200 per
year by the late 1980s, and this trend was due in large part to the surge and subsequent collapse
in several industries. From 1980 until the end of 1991, nearly 1,300 commercial banks either
failed or required failing bank assistance from the FDIC. The FDIC closed down insolvent
institutions. The FDIC Improvement Act (FDICIA) was passed in 1991 at the height of the
savings and loan crisis. The act fortified the role and resources of the Federal Deposit Insurance
Corporation (FDIC) in protecting consumers. The most notable provisions of the act raised the
FDIC's U.S. Treasury line of credit from $5 million to $30 million, revamped the FDIC auditing
and evaluation standards of member banks, and created the Truth in Savings Act (Regulation
DD).https://www.fdic.gov/regulations/laws/rules/1000-100.html
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' The Equal Credit Opportunity Act was enacted in 1974 and is detailed in Title 15 of the United
States Code. The act, as implemented by Regulation B, states that individuals applying for loans
and other credit can only be evaluated using factors that are directly related to their
creditworthiness. Lenders found in violation of the ECOA can potentially face class-action
lawsuits by the Department of Justice (DOJ) if the DOJ or any affiliate agencies recognize a
pattern of discrimination.

The Consumer Financial Protection Bureau seeks to enforce ECOA, along with other federal
agencies, such as the Federal Reserve Board, the Office of the Comptroller of the
Currency (OCC), the Federal Deposit Insurance Corporation (FDIC), and the National Credit
Union Administration (NCUA). If found guilty, the offending organization could have to pay
out punitive damages that can be significant, as well as cover any costs incurred by the wronged
party.

https://www.investopedia.com/terms/e/ecoa.asp
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Consumer Financial Protection Bureau, Public Statement Regarding Payday Rule
Reconsideration and Delay of Compliance Date (26 Oct. 2018).

* The Gramm-Leach-Bliley Act of 1999 (GLBA) was a bi-partisan regulation under President Bill
Clinton, passed by Congress on November 12, 1999. The GLBA was an attempt to update and
modernize the financial industry. The GLBA is most well-known as the repeal of the Glass-
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Steagall Act of 1933, which stated that commercial banks were not allowed to offer financial
services—Iike investments and insurance-related services—as part of normal operations.
https://www.ftc.gov/tips-advice/business-center/privacy-and-security/gramm-leach-bliley-act
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-Regulating for Legitimacy: Consumer Credit Access in France and America
Gunnar Trumbull pg 12

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010
transferred the rule-making authority under the TILA from the Federal
Reserve Board to the newly created Consumer Financial Protection Bureau
(CFPB), as of July 2011

-A Brief Post war History of US Consumer Finance Andrea Ryan Gunnar
Trumbuill.

-The respective shares of each type of electronic payment as of 2008 are as
follows: credit (26% of volume, 18% of transactions), debit (17%, 24%),
prepaid (2%, 4%), and other preauthorized and remote payments (12%, 6%o).
The Nilson Report, Issue #939, December 2009 and Issue #729, December
2000

- Consumer Credit Law & Practice in the U.S.1
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- Federal Reserve, The 2019 Federal Reserve Payments Study at 1 (19 Dec.
2019) (triennial study)

-Consumer Financial Protection Bureau, Public Statement Regarding
Payday Rule Reconsideration and Delay of Compliance Date (26 Oct. 2018).

-federal trade commission (protecting Americas consumers

YIPR a3 gall ¢ LG
http:// www.sama.gov.sa/News/Pages/News14270214.aspxX.

http://www.edu/sites/default/all-thesis/legal _aspects_of lease financ

https://m.elwatannewes.com/news/details/4561528

sorce.com.egwWww.i
http://contact.eg/?lang=ar

https://www.amanstores.com
www.CIPE .Org

https://www.ftc.gov/news-events/media-resources/consumer-finance
https://www.federalreserve.gov/releases/g19/current/

https://www.consumerfinance.gov/rules-policy/final-rules/high-cost-mortgage-
and-homeownership-counseling-amendments-truth-lending-act-regulation-z-
and-homeownership-counseling-amendments-real-estate-settlement-
.procedures-act-regulation-x/

https://www.ftc.gov/mission/consumer-protection
https://www.consumerfinance.gov/rules-policy/final-rules/

https://www.consumer.ftc.gov/articles/0347-your-equal-credit-opportunity-
rights.
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