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Quality management of records and information is fundamental to any well-functioning organization, as good
management supports business functions, activities, and procedures, provides a basis for efficient service delivery, and provides
a mechanism for organizations to retain evidence of their decisions and procedures for future reference, to support business
continuity, and to manage and address risks. Good records management practice is simply good business practice. There is
no doubt that standardization occupies a major position in records management. The Standards are a monitoring tool for
organizational activities that promote the effective exchange of knowledge between archival communities at the national and
international levels. It is also a means of disseminating technological innovations as well as assessing compliance with
generally accepted quality requirements. Thanks to standardization, technical knowledge related to records management is
spread all over the world, where work methods are harmonized. Standards are also an important control mechanism for tools
designed to develop and improve records management programs and policies. This research demonstrates the contribution of
the 1SO series "Management Systems for Records ISO-MSR 30300" to the design, implementation, creation, maintenance,
sustainability, development and improvement of records management systems, especially hybrid records management systems
or integrated document and records management systems as it considers as a latest practices in records management. as well
as its role in establishing an international standardization system for the principles, methodologies, vocabulary, and practices
of records management. The study concluded that the ISO MSR 30300 series of international standards, entitled
Management Systems for Records "MSR", provides a solid scientific framework for records management because it describes
the appropriate methodology to harmonize records systems with the overall strategy of the authority "the entity". Thus, it
emphasizes the role of good records management as a critical factor for the success of the authority. Furthermore, it provides

the necessary methods to ensure continuous control of records management processes.

Keywords: Records Management; Records Management Systems; Records Management Standards; Records Systems;

Records Policies; ISO Standards.



