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Activating Requirements of Digital Transformation

in the Educational Proses in Documentation, Libraries and Information
Departments in Egyptian Government Universities:
Survey Study

Dr. Heba Ibrahim Bayoumi Ali Merhi

Lecturer in Library & Information Depart.
Faculty of Arts, Helwan University (Egypt)
dr.hebamari@hotmail.com

The study aims to identify the extent to which digital transformation has been achieved in the documents, libraries
and information departments in Egyptian public universities, as well as monitoring the intellectual and technical requirements
for digital transformation and the mechanisms of digital work in those departments, and to what extent the educational
process has been digitally transformed, in addition to identifying obstacles to digital transformation in the departments of
documents, libraries and information in universities. The study also relied on the field survey approach by applying to these
departments, which numbered 21 scientific departments, and a questionnaire tool was designed divided into four main axes
represented in (intellectual and technical requirements - digital work mechanisms - digital transformation of education -
obstacles to digital transformation within the department)s

The most important results of the responses of the documents, libraries and information departments of Egyptian
public universities regarding the intellectual and technical requirements of the departments of documents, libraries and
information in Egyptian public universities reached the highest percentage, Mansoura University, at 78.13%. As for the
second axis of the study related to digital work mechanisms within the department, Mansoura University also excelled
73.89%, while Kafrelsheikh University ranked second with a rate of 68.42%, and with regard to the responses of the third
axis related to the digital transformation of education within the departments of documents, libraries and information in
Egyptian universities, Menoufia University ranked first with 100%, and the second center was equal to my university (Tanta
- Fayoum) with a rate of 78.57, while the obstacles to digital transformation are equal to the two universities (Bani Suef-
Benha) by 63.64%, and the two universities (Suez Canal - Alexandria) agreed in the same ratio of 54.55%, and the zero
result was for the Department of Libraries and Information, Tanta University.

The study recommended the need to form a committee in each scientific department of distinguished faculty members
in the technical field (called the Digital Transformation Committee) in order to monitor and follow up on the digital
transformation of the department in the educational process on the one hand, and that all members of the committees
communicate at the level of all corresponding departments in Egyptian public universities in a manner My role as a scientific
round table to benefit from each other's experiences as well as to solve existing problems and use the appropriate solutions

available in some of them.

Keywords: Digital Transformation; E-Learning; Digital Transformation Technology; E-Course; Egyptian Public

Universities; Documents, Libraries and Information Departments.



