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ISO/TR22428-1 Managing Records

in Cloud Computing Environments:
Issues and Concerns:
An analytical study

Dr. Nesma Eid Ali Abdelhamid

Lecturer of Department of Library, Archives
& Information Technology
Faculty of Arts , Cairo University (Egypt)
nessmaeid@yahoo.com

The study aims to highlight the importance of cloud computing and its advantages in light of digital transformation
and information technology, With learn about the most important issues and problems related to cloud computing, and
provide standard treatment of problems and issues arising from the use of cloud computing.

The study relied on the case study approach of the standard in question, through its translation and presentation of
its contentss The study used the objective analysis tool based on a range of Arab and foreign sources.

The study found the most important issues, problems and challenges that stand in the way of bodies and their use of
cloud computing services, while trying to develop standard solutions to reduce the negative effects of cloud computing, and

encourage bodies to save and store their documents using cloud-computing services.

Keywords: Standards; International Organization for Standardization (ISO); Cloud Computing; Digital

Transformation; Electronic Documents.



