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The Extent of University Students' Interaction in Supporting
Academic Courses by Applying WhatsApp:

“A Case Study on the Course "Research Hall for Field Training”

Dr. Nasser mateeb Al Kharij Dr. Awad Hammoud Al Harbi
Ass. Prof., Department of library and Information Sciences Ass. Prof., Department of library and Information Sciences
College of basic education (Kuwait) College of basic education (Kuwait)

nm.alkhurainej@paaet.edu.kw ah.alharbi@paaet.edu.kw

The aim of the study is to evaluate the application of social communication "WhatsApp" in support of the
subject "Field Training Research Hall" in the "Library and Information Sciences" department in the College of
"Basic Education (State of Kuwait)" and the extent to which it achieves the educational objectives.

A descriptive and analytical approach was used, so that students using the WhatsApp application in the
“Research Room” subject could express themselves. The questionnaire was made to students who have the practice
of using the WhatsApp application, which made them qualified to participate in answering it with all Confident
and knowledgeable, the questionnaire was collected form 42 students, in the first semester of the year 2019-
2020.

The study is considered a new addition to studies related to social media programs' support for
university courses, as the study proved through the results that there are various scientific benefits for social
media programs that can be taken, and positively return to the educational system.

The study showed the following results that WhatsApp, where the social purpose came first, followed by
the academic purpose, then the cultural purpose. And that the level of students 'skills in using “WhatsApp”
application is high, while the level of students’ difficulties in using the program is medium, due to the ease of use
of the application.

The study showed that there were no statistically significant differences about the extent of course
students ’interaction through the application of WhatsApp "in light of the two variables of the number of
groups with which they are communicated, the time spent on sending and receiving messages per day in all

fields and the overall degree.

Keywords: Social Media(1); WhatsApp(2); Higher Education(3); Kuwait(4).



