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The Necessity of Soft Skills

for Working in Libraries and Information Centers:
An Analytical Study of their Importance
from Library and Information Professionals’ Point of View
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This study aims to determine the importance of soft skills for working in the field of
library and information science from the library and information professionals’ point of
view who are working in all kinds of libraries. The study surveyed the opinions of 114
library and information professionals working in public, national, specialized, academic,
and school libraries in Qatar. The study used a descriptive and analytical approach to reach
its aims. A questionnaire has been used to survey the opinions of library and information
professionals and concluded the importance of soft skills for working in libraries and
information centers. Managerial level, experience, and library type factors influence
somehow on the soft skills ranks of certain types of soft skills more than others, while age

and qualifications factors were not affecting the ranks.
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