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Abstract

The study used on a descriptive analytical approach that describes
and analyzes the relationship between the interest in internal marketing
and the compliance with the ethics of dealing with external customers
of the banking sector, through collection of primary data by the
questionnaire that distributed to a stratified sample numbered 400 from
officials in the Saudi banks, and at all administrative levels (senior
management, middle management, executive management).

The study found that there is an average interest regarding
internal marketing dimensions (the clarity of the roles of staff,
training and development of skills and abilities of employees, systems
of employees compensation, motivation of employees, internal
communications, the administration dealing with the workers, workers
dealing with each other) in the Saudi banks under study and there
is a difference between the perceptions of those responsible
regarding the interest of internal marketing dimensions and that these
dimensions have a positive impact on compliance with the ethics of
dealing with external customers. The study also showed that there was
a positive and significant correlation, between each dimension and
compliance with the ethics of dealing with external customers.
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