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Abstract
The research aims to study the effect of the service quality on

female students' satisfaction at Saudi Arabia higher education
institutions. In order to accomplish research objectives
questionnaire was conducted to 217 female students from
government and private higher education institutions in Jeddah
using convenience sample. Data was analyzed using the Statistical
Packages for Social Science (SPSS).

After analyzing the data, the study reached a number of results
is that the residential life, academic experience, resources and
student services, academic advisor are very important elements,
except personal development opportunities is important. The
results indicated that the degree of satisfaction for those elements
are average.

The results showed: there was a relationship between the
academic level, and degrees of satisfaction for most of the
elements.

Key word: Services quality in higher education, female

students satisfaction, Saudi Arabia
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