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© 4l 5yall ey baaie Sy “Cold Violence” "s,Ldl caiall” (a g55 Joadl oS @ diadls . lalaills
Lo Bgus B il J) o599 «(Ferris et al, 2008) Lalaill 3 (3,3% Cilr (e salasiul gf dlalxs
.(Pasamehmetoglu et al., 2022) dadaidl dailly (Leung et al, 2011) deusell ¢ls] Ggrun Golasl
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She 31,8%1 (5580 Loaie caaaslll ! &uzsg Nonpurposeful Ostracism usazll se dally (Ostracism
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Lo ly cgadastdl al3¥ls LAY 5ol SlSsbuns esls¥l iore IS Gle Bl 3509 « byl Joadl gl
Al
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oleg il B Aol clasall e 58559  SUail Aaiis 2igyel) Apasddl Slewd) eualin o ¢ o
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Loyl wlasyal 4dle 1Y) g)ll pyiie Joo 3olstll pue (il "bosaiall Jarell glud!
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.(Hartmann etal,, 2020) _iu=lls
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Lelaia¥g Lmall Sloa sl b calolall (ylaad 4048 (e 3,LSIL Maslach @sl8 1976 ale B
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Sy wad @y ey clesisll auds W el e Jua! 3 il iudesll GlsY Sy old Jillg
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Balai¥l pos tdanll Aol palasil t AL o1/5 ot SILEYT sladl A0 (o Bulmra] ells (g
e 16l sl ciaad Lganlye o0 Al 3LasY! clisad of I LLal LS (p.293) "Jlasll 6
2atlly celadly «JLaai¥l 5503 cailly edanly S somi alaadl slas¥ls Agiall 75,01 Golasl
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Ayl oslant oo o JSA3 Y Ll 3] (ool BLANL Lo
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Jlee 8 ssladl 2lail) 2 Lagdhe 59 Maslach Lisshe A1 addagl 1AM slay™l sauate dolasll dady
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(Maslach & Leiter, 2l 8:LaSl pe ¢ Sl Le¥! @ty slagl WM M5 o il (8 dasyal
i JW sl e sl s musss (Sass <2016; Schaufeli et al., 1996)

Exhaustion QLY -

Jl st ALY (Maslach et al, 2001) 4,5,a0 bgaall oo @bl Gadsstl 314N aad AleY Jiay
o9ad dliay 18 jga A1 1das Al wadly dablall 3)lg Ul slastwly 48Ul (yluday 5,611 Hea i
i3 o Jady OIS LS (5% ol dilidyius o1l e 53L8 e T 5,80l ey Ladie yigally Lalioils
(Cordes & JUl sl & Joall oladdl § aSarll wie 2o, Il 5,41l soad Al 2ailadl (ol e (g
.Dougherty, 1993)

Cynicism (Depersonalization) (Jalal! § ilud ¥ paiall ¢)ladd) (S -

LAY uad (Cynicism @KLy 1350 digad del gitly cJualatll (3 GLud¥! jaiall olaias Jiay
AW Bliay b L (6099 Jad 5,8 waddl e Uiy Lo Baleg 0,5 ae Bl (e ] il o)
e dleall (e driidsy (e 5,80l Juadl Aglre da) (SELE ALY o s 3,30 L oo (Al
(Alarcon, 2011; Maslach et aalailly s Maally ¢do3ll slows Lyseadly BYLMI IS (o e PL 5552
Jagzeiy ¢, Aalas ¢ 9o candd) i aailidl (ole¥ g al, 2001; Maslach & Leiter, 2016)
5Aa] Gumall of abighs Ay bl ¢ gllly Jeall (o Clad ¥y e gydis a2 bl J) dleall bl
clSLal U slamy) b edeall Buelue (e Yo Slel2¥Wl ayliall alaza¥ls cdaall edlaj as Abish
.(Cordes & Dougherty, 1993)

Professional Inefficacy 4l 8:Lasdl aue -

ci> (Maslach, 2006) 1) euadll e @bl audssll 314N aad e d) 30 Lasl sy s9a ddl Jiay
Sy digdsg o151 e 45,08 piay L jea didly Loduo 4513 0 goms 5,801 e J) aaddl s sdo
8sLasdl puay ulus¥ @8lazyg (Cordes & Dougherty, 1993) sMaall as Joally 3laty Ligd o> cuin
(Maslach, 2006) G| sslatll (2,85 o £laia¥l el (adis cJoall 3yl50 (i dic

Sy 8,Sall Jead) (el 2SSl LYt o Maslach (2001) 6,5 ola¥l sda alily 3lasy Lasdg
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Psychological Resilience as a Moderating Variable in the Relationship
of Workplace Ostracism and Psychological Contract Breach with Job
Burnout: An Applied Study on Employees in Mansoura University's
Hospitals and Medical Centers

Dr. Khaled Mahmoud Fahmi Ayyad
Abstract

This study aimed to investigate the direct effects of workplace ostracism and psychological
contract breach on job burnout dimensions (exhaustion, cynicism, professional incompetence), and
further test the moderating role of psychological resilience, by collecting the primary data from a
sample of 369 employees from Mansoura University's hospitals and medical centers, and then
analyzing this data using the partial least square—structural equation modeling (PLS-SEM). The
findings revealed that workplace ostracism and psychological contract have a positive and
significant effect on job burnout dimensions. Moreover, the results confirmed that a higher level of
psychological resilience weakens the relationship of workplace ostracism and Psychological
Contract Breach with job burnout dimensions. These findings highlight the importance of working
on developing employees' psychological resilience to reduce their feelings of job burnout.

Keywords

Workplace Ostracism - Psychological Contract Breach - Psychological Resilience- Job Burnout-
Conservation of Resources Theory
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