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The Role of E-learning in Facing Educational Crises Tabuk
University
Dr. Abdullah bin Abdul Aziz Al Sharif

Abstract

~ The interest in e-learning is increasing recently at the global and regional
levels. The Kingdom of Saudi Arabia has made great strides in this field,
especially at the level of university education. The Kingdom has felt an urgent
need to provide university education opportunities for thousands of students,
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and due to the occurrence of several crises that the Kingdom has faced over
the years. In the past, this affected the educational process in universities and
schools, including the ongoing war at the southern border, which affected the
regularity of the educational process, which led to the suspension of studies
more than once in the universities and schools of the southern region in order
to ensure the safety of students, which Rrompted the researcher to look We
take this problem into consideration so that we can search for a formula that
enables us to overcome all those problems that rise to the rank of crisis at the
University of Tabuk, while making use of e-learning and distance education as
an available formula that can overcome these emergency crisesThe study
aimed to know the role of e-learning to face crises by studying the reality of e-
learning at the University of Tabuk to face crises. In order to reach proposals
and recommendations to activate the role of e-learning to face educational
crises at the University of Tabuk.The study uses the descriptive approach to
identify the role of e-education in facing educational crises at the University
of Tabuk. The study also relied on the approach of foreseeing the future by
putting forward a number of recommendations and procedural proposals to
activate the role of e-learning in facing educational crises at the University of
Tabuk, the most important of which are .Linking the university's e-learning
portal with the official email for faculty members, which 1s within the
university's domain (ut.edu.sa) in order to receive notifications related to the
activity within the member's page in the portal,Work to rehabilitate wired and
wireless communication networks inside the buildings of the mother university
and university colleges in the governorates with appropriate communication
speeds commensurate with the size of each facility in terms of the number of
students, teaching and administrative staff in it, and providing the possible
amount of electronic means inside the facility such as computer labs,
language labs and electronic library.Connecting the self-service machines
located inside some colleges with the e-learning portal to benefit from some
services directly.Assigning a technical support team to work around the clock
24/7 during evenings and official holidays to ensure the smooth work and
performance of the e-learning system and to receive any complaints related to
the system.Establlshmgb centers for learning resources inside the college
buildings, which could be part of the college library directing its function to
the process of self-education, delivering the assignments accompanying the
academic courses and also being dedicated to conducting electronic tests, one
of the services on the university's e-learning system.Activating the blackboard
system for virtual classes, which is the first step in the process of electronic
transformation of courses, and this system can also be used to hold training
courses for members at the university level..
Keywords : E-learning - Educational Crises-Tabuk University
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