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The Impact of Using Social Media on Job Performance in
Governmental Agencies in Saudi Arabia
Dr. Fahd bin Moagqil Al-Ali

Abstract

The purpose of this stud)(l is to evaluate the impact of using social media on
the job performance in the governmental agencies in Saudi Arabia. By
identifying the extent of the impact caused by the positive and negative side of
using the social media on the job performance; the most important aspects of
the trends of employees towards the use of social media during working
hours; the most negative aspects of the attitudes of employees towards the use
of social media during times; and to explore the most important reasons for
the using social media by employees at the workplace.The stuo_lly sample
consisted of (416) governmental employs from different agencies . To collect
the data, the researcher developed a questionnaire consisting of (46) items
distributed on governmental employees who attended training programs at the
Institute of Public Adminstration in Rayadh during two weeks prior (May,
2018). The study find a positive correlation between (0.82) positive aspects of
the use of social media with the performance of employees in government
agencies, and aJoositive relation (0.91) between the negative aspects of the
use of social media with the performance of employees. The results identified
the most important (5) positive aspects of the attitudes of employees in
government agencies towards the use of social media during working hours,
and the most important (5) negative aspects of the attitudes of employees in
government agencies towards the use of social media during working hours.
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The study also presents recommendations to support and enhance positive
aspects of the attitudes of employees in government agencies towards the use
of social media during working hours; the recommendations also address
negative aspects of the attitudes of employees towards the use of social media
during working hours.
Key words: Social Media, performance, productivity.
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