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The Attitudes of Academic Leaders Towards Comprehensive Quality
and its Applications in Higher Education Institutions in the
Kingdom of Saudi Arabia ""A Field Study on a Sample of
Department Heads in Some Colleges of Education.™

Dr. Ayed bin Saeed Al-Ghamdi
Abstract

The main objective of this stud}/ is to describe and analyze the attitudes of
academic leaders towards total quality and its applications in Saudi
universities. The researcher used descriptive survey methodology in the
sample. The researcher adapted the survey through a field study conducted by
a sample of heads of departments in a number of Saudi universities The study
samFIe. The study used the questionnaire "Trends of academic leaders of total
quality", applied to a sample of (132) heads of departments in a humber of
Saudi universities, namely: University of Tabuk, Jouf University, University of
the northern border, Kin? Khalid University. The researcher designed the
questionnaire electronically through the Jogal electronic service and sent the
application link to all heads of departments in the mentioned colleges, after
writing a letter explainin% the purpose of the study and inviting the heads of
departments to answer the questionnaire. The researcher used simple and
advanced statistical treatments using the statistical program spss. The study
concluded with a number of results indicating that there is a great effort in the
Saudi universities in the field of spreading the culture of quality and the
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subsequent preparation of the complete preparation for the requirements of
the total quality in education and the following trends towards implementing
the indicators of total quality and cooperation in the completion of quality
requirements, A range of important recommendations have been put forward
to enhance quality and academic accreditation in Saudi universities.
Keywords: Academic Leadership. Comprehensive Quality. Institutions of
Higher Education.
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