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The Level of Families’s Satisfaction Regarding Some Special Needs
Services Provided by the Government of the Kingdom of Saudi Arabia
in Jeddah City Under the New Saudi Arabian’s Vision (2030) .
Ghufran Muhammad Hatimish & khayriah reddah Alghriby
Abstract:
The current study aims to identify the extent of satisfaction of parents with
special needs in the Kingdom of Saudi Arabia with regards to the services

()/rowded by the government of the Kingdom of Saudi Arabia under the Saudia
ision 2030. Where the vision of 2030 is based on three main elements, (a
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vibrant society, a prosperous economy, and an ambitious homeland). This will
be done by examining the Kingdom of Saudi Arabia’s concern of people with
special needs and the provided services to be comgatible with the Vision of
2030 .The current studied sample had consisted of (88) parents of people with
special needs in the city of Jeddah. Therefore, as it is necessary to achieve the
goal of this study, the researchers have designed an electronic questionnaire
to measure the level of satisfaction for these families with special needs and
the Kingdom of Saudi Arabia under the new 2030’s vision provides the
services for them. However, the validity and the reliability of this current
study tools were also verified.The results had indicated that the families’
satisfaction towards the services that are provided by the Kingdom'’s
government for people with special needs, where the arithmetic averages
ranged between (2.09 to 3.00), and with a relative weight of 70% in relation
to the response of the study sample to the questionnaire, which indicates an
acceptable level (g{ arents’ satisfaction with the services are provided by
K.S.A. also showe tﬁe average responses of the studied sample individuals to
the new services proposed by the Vision 2030 amounted to (2.66 from 3.00),
with a relative weight of 89%, which indicates higher level of satisfaction. In
addition, the quality and the effectiveness of the services were included in the
Vision 2030. Thus, the researchers explained this by: The effectiveness of
implementing the 2030’s vision launched by the Saudi government, which
seeks to improve the quality of services.The results also showed that there
were no statistically significant difference in the level of parents' satisfaction
with the services that are provided by the Kingdom of Saudi Arabia,
accordlnt? to this study variable.
Key words: Families’s Satisfaction Regarding Some Special Needs , Services
, Government of the Kingdom of Saudi Arabia , Vision (2030).
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