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The Degree of Availability of Dialogue Management Skills among
Headmasters of Basic Education Schools in the Sultanate of Oman
from the Point of View of the Teachers

Siham bint Khamis bin Mohammad Alhakmania
Dr. Hosam Elden EI Sayed Mohammad Ibrahem

Abstract:

The aim of the study is to identify the degree of the availability of
dialogue management skills among the headmasters of basic
education schools in the sultanate of Oman from the point of view of
teachers. The study employed the descriptive method. A questionnaire,
which was applied on a sample of (630) teachers from three
educational regions; Muscat, Batinah South and Al-Dakhyliya., was
used to collect data. It was found that the degree of the availability of
dialogue management skills among the headmasters was generally
low in all the following dimensions: negotiation, persuasion,
communication, trust and evaluation of the dialogue situation. The
result revealed that there were statistically significant differences at
the level (o < 0.05) in the responses of the teachers in favour of the
male, the governorate’ variable in favour of Muscat, in the
qualification variable in favour of the Master Degree and above and

(ASEP) iiuel| s § ot | ($ ot b il 59



o] . an.n.it . i i3l Kilall saell

the experience variable in favour of 10 years’ experience and above.
These differences were in all areas of study.
Keywords: dialogue management skills- School Principals- basic
education-, Sultanate of Oman
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