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" Processes of Knowledge management at Al jouf University as perceived 
by academic and administrative leaders" 

Abstract  
This current study, entitled"Processes of knowledge management at Al- 

Jouf University as perceived by academic and administrative leaders", is 
conducted aiming to achieve the following objectives:Identify the processes 
of knowledge management at Al- Jouf University, in the Kingdom of Saudi 
Arabia, as perceived by its academic and administrative leaders? In this 
study, the researcher used the descriptive- analytical method through the 
study tool, which has been designed to include four themes to cover all 
aspects of the discussed subject. It is distributed among respondents of the 
study: all academic leaders (Dean, Deputy Dean, Head of the Department) 
and all administrative leaders (Managing Director, Head of the 
Department) at Al- Jouf University, during the second semester of the 
academic year 1433/1434 H. The study sample numbered seventy-five (75) 
academic leader and thirty (30) administrative leader. The study was 
applied to them, however, only forty (53.33٪) academic leaders, and thirteen 
(43.33٪) administrative leaders responded to it.The most important results 
of the study are ranked based on the highest arithmetic averages and 
percentages, as follows:Arithmetic averages (mean) of the degree of the 
application of knowledge management processes at Al-Jouf University from 
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the viewpoint of academic leaders:The arithmetic average of knowledge 
generation area is (2.99).The arithmetic average of knowledge storage area 
is (2.96).The arithmetic average of knowledge distribution area is (2.71).The 
arithmetic average of knowledge application area is (2.54).Arithmetic 
averages of the degree of application of knowledge management processes 
at Al-Jouf University from the standpoint of administrative leaders:The 
arithmetic average of knowledge generation area is (3.12). The arithmetic 
average of knowledge application area is (2.96).The arithmetic average of 
knowledge distribution area is (2.78).The arithmetic average of knowledge 
storage area is (2.66).There is no statistically significant difference at (= 
0.05) level between the estimates average of academic leaders and 
administrative leaders concerning the application of knowledge manage- 
ment processes at Al- Jouf University, that is due to the variable of 
college.There are statistically significant differences at the level of (= 0.05) 
between the average estimates of administrative leaders, concerning the 
application of knowledge management processes at Al- Jouf University.  

 

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


 




Don 
MarchandDrucker

knowledge Workers


Stromgauist&Samoff, 2000 








 

Prusak , 2001
 

 globalization



 
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 human capital approach



 

 leaning organization
knowledge- centric firm

 








 





 









 








 

 
 Knowledge Identification





 
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 Define Knowles Goals





Heisig 
2000Vorbeck, 

 Creation knowledge


capturingBuyingCreating
DiscoveringAbsorption

Acquiring


 
 The Storage of Knowledge


KeepingMaintenanceSearchAccess

warehousing





 
 Knowledge Distribution





 

 Knowledge Application



ReuseUtilizationApplicationBurk, 1999










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
 

 












 




 
 

 
 


 

 


 
 
 

 
 


 

 


 
 

 
  

 

                                         
* 
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 
 

 
 

  

 
 

 



 

 
 




Skerme, 1998 
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


 


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
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


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

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
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

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  
  
  
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

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 

 
 

 


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 

 
 
 






 


 

 






(ASEP) 


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٨٤  





٪

 
 

   
    

   
    

   
    

   
   

    
   

 













 

 





 
 

    
    
    
    
    

   
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 
 

  
  
  
 

 
  
  
 


 

   
   
   
   
   
 


 

 



 

 





 


 

   
 


  

      
      
      
      

    



(ASEP) 
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



 


 

 


 

   
 


  

      
    

      
    

      
    

       
    

  
    

  
    

       
    


 

    











 

  











 



(ASEP) 
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
 

   
 


  

       
    

       
    

  
    

  
    

        
    

      
      
       

    


 
    

 


 

   
 


  

  
    

     
    

  
    

     
    

      
    

    
    

     
    


 

    











(ASEP) 
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
 

  


 
   

 
  

  
    

     
  

    

     
   

    

     
  

    

     
   

    

  


    


     











 

 





 


 

   
 

  
      
      
      
      
      
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






 


 

 


 
   

 


  
      

    
      

    
       

    

      
    

  
    

      
    

       
    


 

    











 

  






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



 


 

   
 


  

     
    

      
    

      
    

     
    

  
    

      
    

  
   
   

 
  

 

      
    


 

  
 
 

 
 
 

 
 

 


 

   
 


  

       
    

       
    

       
    

       
    

  
    

      
    

      
    


 

    
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









 

 


 

   
 


  

      
    

  
    
    

 
  

 

      
    

     
    

  
   
   

 
  

 

  
    

   
 


 

  
   











 

  



 



(ASEP) 


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٩٢  




 
 

   
 


 

 
 


 


 


 

       
       


 

       
       


 

       
       


 

       
       


 

       
       

a
 

 



 




Independent Sample T- 
Test 


 

   
 


 

 
 


 


 


 

       
       


 

       
       


 

       
       


 

       
       


 

       
       



(ASEP) 



  

  
      

  م٢٠١٤.. مارس   ..الجزء الأول .. السابع والأربعون  العدد
م٢٠١٣.. ٢٠١٣

٩٣  

a
 

 



 




 
 

     
     

    
    Total    


     

    
    Total    

     
    
    Total    

     
    
    Total    


     

    
    

Total    



 

 
  

 
 

  
 

       
      

      
       

      
      

       
      

      
       

      
      

       
      

      



(ASEP) 



  

  
      

  م٢٠١٤.. مارس   ..الجزء الأول .. السابع والأربعون  العدد
م٢٠١٣.. ٢٠١٣

٩٤  

 
 

 


 


 


 
     
     
     

 a 

a
 
 

 



 




 
 

   
 


 

 
 


 


 


 

       
       


 

       
       


 

       
       


 

       
       


 

       
       

a


 
 
 



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
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


 

 

 a


 
 

 

 


 

 
 

 


 

 
 

  

  

 


 

  

  

  



(ASEP) 
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 
 

            
 

     
 

  
 

        
–

 

            

 

            



    –     
 

           

     
 

            

             
 

            

 

           

 

   
 



(ASEP) 



  

  
      

  م٢٠١٤.. مارس   ..الجزء الأول .. السابع والأربعون  العدد
م٢٠١٣.. ٢٠١٣

٩٨  

 
- Burk, M.(1999). Knowledge management: Everyone Benefits by 

sharing information . Retrieved 1 August, 2007, from http:// www 
Search ebesco. com  

- Chen, I. (2009). Examining the Factors Influencing Participants' 
Knowledge Sharing Behavior in Virtual Learning Communities , 
Educational Technology and Society, 12, 134 - 148. 

- Coukos, Semmel , E. (2003). Knowledge Management in Research 
Universities, the Processes and Strategies, Paper Presented at the 
American Educational Association , Annual Meeting, Chicago, 
Aprill, 22-25  

- Heisting. p & vorbeckg, j. (2000). Knowledge Best Practice In 
Europe. Germany: spring Verlag Berlin. 

- Moss, G.; Krzysztof Kubacki ; Marion, H., and Rod, G. (2007). 
Knowledge Management in Higher Education a Comparison Of 
Education , 42(2). 

- Prusak, L.(2001). Where did knowledge management come from. 
I.B.M System Jornal, 40(4)4. 

- Rastogi., P. (2000). Knowledge management and Intellectual 
Capital- the New Virtuous Reality of competitiveness. Human 
System Management, 19(4) 32- 37. 




              *******  


